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Summary:

Timing patterns are used when work order has been identified to be completed during a specific period
throughout the day. P = Production Hours; C = Cleanup or Night Hours; and W = are Weekend work. In
many cases these patterns are utilized when specific hours are idle through a date period.

Tools / Resources:
- Administration Access
- Sockeye Support: support@getsockeye.com

- User Guide and videos can be found at the following link:
https://www.getsockeye.com/support/feature/timings
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Timings

Setup
Adding Timing Patterns

Video Link: Settings, Add Timing Pattern
Timings are currently view only. Changes or updates to a pattern can be done by your Sockeye Rep.

1. Select m in the blue ribbon.
.
2. Clickon under the Setup data menu.

Add Timing Pattern
Under the Setup Timings click on the g button.

An Add Timing Pattern dialogue box will appear.

Input the order or the number that will be assigned to this pattern.
Select the Teams by clicking on the drop-down box.

Input the Effective date range this pattern should be setup for.

8. Click .

Nowuksw

Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 4 Christine Banham ~

Setup Timings

T Add Timing Pattern '—e o

dEE Order Teams. Effective Start Effective End
Areas 1 All Teams Jan 1, 2018 Jan 1,2022
Crafts

Teams
s e Add Timing Pattern

Delay Codes
Order | 12 4—6
Scheduls Fields Teams Automation, Electrical 1 q——e

Effective | Jan 2,2022 fo  Dec31,2023 *—e

Backlog Criteria

Start of First Start of Next Start of Last End of

e Day Block  NextBlock  Block Last Block Block Day

Saturday w 1:00 ® 200 w
KPI Ranges

Sunday w 1:00 ® 200 w
Interfaces Monday P 100 ® 200 P

Tuesday P 100 c 2:00 P

Wednesday P 100 [ 200 P

Thursday P 100 @ 200 P

Friday P 1:00 ® 200 P

8
Save Cancel

Revision 1, 22-04-29 Page 2 of 7


https://youtu.be/7KYD4OcAXXU
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View or Edit Timing Patterns

Video Link: Settings, View, or Edit Patterns
Timings are currently view only. Changes or updates to a pattern can be done by your Sockeye Rep.

1. Select m in the blue ribbon.
.
Click on under the Setup data menu.

Select and click on the pattern to be edited.

An Edit Timing Pattern dialogue box will appear.

vk wN

Make the changes applicable to the Order, Teams and or Effective field.

6. Click .

Available Hours Weekly Schedules Daily Schedules Find Task Setup % Christine Banham ~

Setup data Setup Timings \

‘Add Timing Pattern o

Organization

L Order Teams Effective Start Effective End

Areas 1 All Teams Jan 1, 2016 Jan 1, 2022 e
& All Teams Jan 1, 2022 Dec 31, 2023

Crafts

Teams

Employees @ o
Delay Codes order |2 e
Sl Teams Al Teams /
Effective | Jan 1, 2022 fo | Dec31, 2023

Backlog Criteria

Start of First Start of Next Start of Last End of

Metric Criteria Day Block Next Block Block Last Block Block Day

Saturday W 100 c 200 W
R Sunday w 100 c .00 W
Interfaces Monday P 1:00 c 2:00 P

Tuesday P 1:.00 C 2:00 P

Wednesday P 1:00 c 200 P

Thursday F 100 c 200 P

Friday P 1:00 c 2:00 ]

Save ﬁo Delete
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https://youtu.be/K7NZPKYPNSI
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Deleting Timing Pattern
Video Link: Settings, Deleting Timing Pattern

Select m in the blue ribbon.

=

Timings

2. Click on
3. Select and click on the pattern to be edited.

under the Setup data menu.

4. An Edit Timing Pattern dialogue box will appear.

Delete
5. Click

Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 2 Christine Banham ~

Setup data Setup Timings \

Add Timing Pattern o

Organization

Users Order Teams Effective Start Effective End

e 1 All Teams Jan 1, 2016 Jan 1, 2022 o
2 All Teams Jan 1, 2022 Dec 31,2023

Crafts

Teams
Delay Codes Order |2
SR Teams Al Teams
Effective  Jan 1, 2022 o Dec31,2023

Backiog Criteria

Start of First Start of Next Start of Last End of

Metric Criteria Day Block Next Block Block Last Block Block Day

Saturday 0:0 w 1:00 c 2:00 w
KPI Ranges

Sunday w 1:.00 C 2:00 w
Interfaces Monday P 1:00 c 200 P

Tuesday F 100 c 200 P

Wednesday P 1:00 c 2:00 P

Thursday P 1:00 c 2:00 P

Friday P 1:00 c 200 P

Save Cancel &\\* Delete
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https://youtu.be/fMDhk_SuWQk
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Available Hours

Adding Available Hours to Timing Patterns Manually

Video Link: Available Hours, Adding or Updating

The goal is to try to outline the total hours per timing period, craft, and tradesperson to start scheduling
work orders to resources.

Available Hours
Click on the tab in the blue ribbon at the top of your screen.

Click on the applicable week.
Select the Team a schedule is to be built.
Enter Employee hours under each cell.
o These can be broken up between multiple timings.
5. Update any details such as vacation or over time.

PwnNE

Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

» Available Hours Refresh

u We Th Fr

S5u Mo Ti
23 1 2 3 4 5 6 ‘\o
T8 8 10 M 1213 Reassign

14 15 16 17 18 19 20

21 22 23 24 25 26 27 (/a Sat Sun Mon Tue Wed Thu Fri
2829 30 M 1 2 3 Mar 28 Mar 29 Mar 30 Mar 31 Apri Apr2 Apr3
Team Automation INST1 emplovees 5

Crafts a Jay Va VA Training 0412

Dave 12 10 z 10 2 10 2

Totals No
John 6 (] 6 (] 6 6 6 6
Alex 10 2 10 2 10 2
Josh 7 7 7 7 4
Zack 5 3 6 3 6 3
Jan 0 2 0 2 n 2 0 2
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https://youtu.be/DqD8NEuGM78
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Adding Available Hours to Timing Patterns through a spreadsheet import

Video Link: Available Hours, Adding or Updating

A Labor Template will be provided by a Sockeye Rep if this feature is available.

Available Hours

1. Click onthe tab in the blue ribbon at the top of your screen.

2. Click on the applicable week.

3. Select the Team a schedule is to be generated.

Refresh

4. Click on the button on the far-right hand side.

5. A Windows File Explorer will be displayed.

6. Select the labor template from where it has been saved.

7. Click on the under the windows file explorer.

8. All hours will automatically populate.

o update any further details such as vacation or overtime if applicable.

Available Hours Weekly Schedules Daily Schedules Find Task Setup

More ~

% Christine Banham ~

4 » Available Hours

82 Su Mo Tu We Th Fr
1 2 3 4 5 6 \o
7 Reassign

8 9 1 M1 12 13
14 15 18 17 13 19 20

21 22 23 24 25 26 27 Sat Sun Mon
22 29 30 31 1 2 3 Mar 28 Mar 29 Mar 30

Team Automation INST1 employees
Crafls Al Jay

Dave 12 w2 w2
Totals Me

> ThisPC » Pictures » Inprogress

MNew folder

MName
v Quick access
35| LABOUR Template.xlsx
Inprogress »
@ Sockeye - JDE X SMW Integration diagram.pdf
Bl Desktop »

@ 2021 10 20 Sockeye Saa5 Order Form for Ste Michelle .doc...

P9 Pictures »
= monthly-support-tickets-view-2022-03-01-1308-csv.zip
= Google Drive (¢ #
@ WeeklyScheduleWaihi-28Feb22-preferred (1).csv
% 2022 Budget
] 9904013366.pdf
% Timings

Tue Wed
Mar 31 Apri

Thu
Apr2

Fri

Apr3

Wa WA Training 0 12 8

O Search Inprogress

Date modified
2016-10-07 11:14 AM

2022-03-01 1:48 PM

Dat;

2016-10-07 11:14 AM

2022-03-01 1:48 PM

1:48 PM

File name: | LABOUR Template.xisx
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All Files (*.7)

Open

Type

Microsoft Excel W
Adobe Acrobat D.
Adobe Acrobat D.
Compressed (zipp
Microsoft Bxcel C.

Adobe Acrobat D.

Cancel

- m @

Refresh
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https://youtu.be/DqD8NEuGM78
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Weekly Schedule

Assigning Work to Timing Patterns

Video Link: Weekly Schedule, Assigning Work

When configuring the timing pattern, it also includes the field from your CMMS that identifies these
timings to auto populate specific patters, craft, and resources.

Weekly Schedules
1. Click onthe tab in the blue ribbon at the top of your screen.

2. Click the applicable schedule week.
3. Select the Team.

Refresh
4. Click on the button under the backlog section to bring in all new work orders.

5. Select the work orders to be added to the Weekly Schedule.

. Schedule . .
6. Click onthe located in the Backlog section of the screen.

7. The Timing Field will be utilized to distribute hours withing those 3 timing patterns.
o The top right-hand side of the screen in the WEEKLY Schedule portion the Unscheduled
Hours are showing the details that were populated from the Available Hours and
identify the 3 timing patterns along with the work orders that have been assigned.

Note: Hours can be dragged and dropped to other timing patterns; by clicking on the work order hours
and dropping to a different cell.

Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 4 Christine Banham ~

q 4 Weekly Schedule
Saiutot:“,’e;hzr T~ w C c c c P P P P P
- PR 5 1a Addby # More ~ Search i) 8 10 10 10 g 8 g 2085 27 3 23 205 238
14 15 16 17 18 19 20
21 22 23 24 25 26 27 Status  Pln Grp Timing WO # WO Description EstPpl Basic Start Sa Su Mo Tu We Th Fr Mo Tu We Th Fr Alert Sched
220 30 3 1 2 3 Conp
WSCH  ET1 PROD 405556010 GRP B TIME CLOCK . 1 WMar 31, 2020 15 R
Team Autornation \ WSCH  ET1 PROD 405556011 GRP ATIME CLOCK ... 1 WMar 30, 2020 15 R
WSCH  ET1 PROD 405556012 GRP C TIME CLOCK ... 1 Apr 1, 2020 15 R
Labor Filters WSCH  ETH FROD 405556013 GRP D TIME CLOCK . 1 Apr2 2020 15 R
Employees  All WSCH  ET1 PROD 405595320 PLANTSYSTEMCO.. 1 WMar 30, 2020 [ R
Timing Al SCHD  ETI 05595393 GRADERS SYSTEM .. 1 War 28, 2020 — R
WSCH  ET1 PROD 405595387  HOCW PH GRAB SA.. 1 WMar 31, 2020 05 R
Task Filters WSCH  ET1 PROD 405596230 INSPECT SEGURITY . 6 Mar 30, 2020 3 R
Crats Al WSCH  ET1 PROD 405596231 INSPECT SECURITY ... & WMar 31, 2020 3 R
Priority Al WSCH  ET1 PROD 405596232 INSPECT SECURITY _ 5 Apr 2, 2020 25 R
Status Al WSCH  ET1 PROD 405596234 INSPECT SECURITY .. 6 Apr1.2020 3 R
Type All
StartDate AN
Timing All
Display Options
Group By None \
Layout  Days Backlog Schedule Details Search —— Ref:V
Split Pane  Backlog
Status  PInGrp  Timing wo # WO Description EstPpl Basic Start Sa Su Sa Su Mo Tu We Th Fr Mo Tu We Th Fr Al gg"'“ﬂg
WSCH  ET1 PROD 405596235 CHECKAND CLEAN ... 1 WMar 28, 2020
WSCH  ET1 PROD 405596236  CHECK AND CLEAN .. 1 WMar 30, 2020
WSCH  ET1 PROD 405596237 CHECKAND CLEAN ... 2 Mar 31, 2020
WSCH  ET1 PROD 405596238 CHECKAND CLEAN ... 2 Apr 1, 2020
WSCH  ET1 PROD 405596239  CHECK AND CLEAN ... 2 Apr 22020
SCHD  ETI PROD 405596241  ETEGH HOUSEKEEP... 3 WMar 28, 2020
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https://youtu.be/t5XsdEwSK9g

