@® SOCKEYE

Automatically Assigning Work by a

Maintenance Plan

FERTURES

Summary:

The ability to have a user-editable lookup table in Sockeye to associate Maintenance Plans to specific
Employees. When Sockeye sees a work order with a particular Maintenance Plan it can use the lookup
table to find the Employee and schedule them automatically.

Tools / Resources:

1. Optional features can be available; Reach out to your Sockeye Rep for further details.

2. Email: support@getsockeye.com

3. User Guide and videos: https://www.getsockeye.com/support/feature/maintplan
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Setup

Adding assigned Maintenance Plan

Video Link: Add Maintenance Plan

Manually adding a Maintenance Plan to a specific employee.

Select m in the blue ribbon.
-
Click on under the Setup data menu.

1.
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Input the following details:

Add Maintenance Plan

Under the Setup Maintenance Plans click on

An Add Maintenance Plan dialogue box will appear.

button.

e Plan — The maintenance plan number referenced from the CMMS.
e Name — Name of the maintenance plan referenced.
e Order Description — Short description of the work order.

e  Operation — Operation number or task number.

e Employee — The employee code referenced within the CMMS.

Click

TEST

Organization
Users

Areas
Crafts
Teams

Employees

Maintenance Plans

Delay Codes

Schedule Fields

Timings

Backlog Criteria

Metric Criteria

KPI Ranges

Interfaces

Save

Available Hours

Weekly Schedules Daily Schedules

Setup Maintenance Plans

Add Maintenang

ol 2

500000025666
500000025665
500000025664
500000025657
500000025656
500000025636
39035

39034

39015

38814

38313

38792
500000031154
100312

7939

7734
500000033804

Find Task

Setup

More ~

Plan

Name

Order Description
Operation
Employee
Employee

Employee

e —————
TUESDAY HOUSEKEEPING SLA MAINT SHOP /WK JP TUESDAY HOUSEKEEPING SLA MAINT SHOP /0010

SANITARY LIFT STATION PM /WK
EV,NORTH PAUNCH SCREEN /WK
GLEAN HYCOR ROTO SCREEN /WK
RK 8IN SECONDARY PUMP PM /WK

Add Maintenance Plan 4]

/

70004262
SANITARY LIFT STATION PM WK 0010 10004282
EV,NORTH PAUNCH SCREEN /WK 0010 10004287
EV,CLEAN RENDERING ROTO SCREEN/WK 0010 10004287
EV;8IN PAUNGH PUMPS PM WK 0010 10004287

Employee
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https://youtu.be/SiO1LKCtTqs
https://youtu.be/SiO1LKCtTqs

View or Edit Maintenance Plans
Video Link: View or Edit

Updating the details of a Maintenance Plan and reassign to an additional or new trades person.

1. Select m in the blue ribbon.
.
2. Click on under the Setup data menu.

3. Select and click on the Maintenance Plan to edit.

e NOTE: Click on any FIELD name, the list of fields will update in alphabetical or numerical
order.

4, An Edit Maintenance Plan dialogue box will appear.

5. Make the applicable changes to any field.
e Plan — The maintenance plan number referenced from the CMMS.
e Name — Name of the maintenance plan referenced.
e Order Description — Short description of the work order.

e Operation — Operation number or task number

e Employee — The employee code within the CMMS.

6. Click .

Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~

Setup Maintenance Plans

Organization Add Maintenance Plan Import from Excel Export to Excel Search
Users Plan Name Order Description Operation Employee & Employee
Frm 500000032563 EB, PM ON TRIM AREA BENCH SCALES/WK EB, PM ON TRIM AREA BENCH SCALES/WK. 0010 10003885
500000031723 EB, WEEKLY SCALES PRINTER CLEANING EB, WEEKLY SCALES PRINTER CLEANING 0010 10003885
Crafts
500000031719 EB, MONDAY NIGHT-OFFAL BENGH SCALESMWK _ EB, MONDAY NIGHT-OFFAL BENCH SCALESIWK 0010 10003885
Teams 500000027902 f .
Edit Maintenance Plan
500000027896
Employees
500000027895
Maintenance Plans prrem— Plan 500000031723
500000027893 Name EB, WEEKLY SCALES PRINTER CLEANING
Delay Codes
500000027843
Order Description  EB, WEEKLY SCALES PRINTER CLEANING
Schedule Fields 500000027832
Operation 0010
Timings 500000027831 P
Backion Ot EITITTIAGED Employee 10003885
EEEy e 500000027829
Employee
Metric Criteria 500000026231
500000026230 Employee
KPI Ranges
500000026229
Interfaces 500000025836 —
Cancel Delete
500000023438

117
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https://youtu.be/tpV_1Hw_0EQ

Deleting a Maintenance Plan
Video Link: Delete a Maintenance Plan

A Maintenance Plan may need to be deleted all together as a specific resource may not be needed.

1. Select m in the blue ribbon.
.
2. Click on under the Setup data menu.

3. Select and click on the pattern to delete.

e NOTE: Click on any FIELD name, the list of fields will update in alphabetical or numerical
order.
4, An Edit Delay Code dialogue box will appear.

Delet
5. Click o

Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~

Setup Maintenance Plans °
Organization Add Maintenance Plan Import from Excel Export to Excel Search e
Leze Plan Name Order Description Operation Employee » Employee
S 500000032563 EB, PM ON TRIM AREA BENCH SCALES/WK EB, PM ON TRIM AREABENCH SCALES/WK 0010 10003885
500000031723 EB, WEEKLY SCALES PRINTER CLEANING EB, WEEKLY SCALES PRINTER CLEANING 0010 10003885
Crafts
500000031719 EB, MONDAY NIGHT-OFFAL BENCH SCALES/WK _EB, MONDAY NIGHT-OFFAL BENCH SCALES/MWK 0010 10003885
Teams 500000027902 B -
o Edit Maintenance Plan > @
500000027896
Employees
500000027895
Maintenance Plans FTITITIAEDA Plan 500000031723
500000027893 Name EB, WEEKLY SCALES PRINTER CLEANING
Delay Codes
500000027843
Schedule Field Order Description  EB, WEEKLY SCALES PRINTER CLEANING
chedule Felds 500000027832
Operation 0010
s 500000027831 P
Backion & ETTITTIRTRSD Employee | 10003885
CELTY S 500000027829
Employee
Metric Criteria 500000026231
500000026230 Employee
KPI Ranges e
500000026229
Interfaces 500000025836
Cancel Delete
500000023438

EANANNND2127

Revision 2.1; April 12, 2023 Page 4 of 10


https://youtu.be/tXz01Hy-yB0

Import from Excel

Video Link: Import Maintenance Plans from Excel

This feature allows mass changes to take place and could be used to update a single employee for
multiple Maintenance Plans. Uploading the changes on the excel spreadsheet and importing the
updates will allow for multiple changes instead of individual line items.

1. Click on m in the blue-ribbon at the top of the screen.

.
2. Select under the Setup Data menu on the left-hand side.

Import from Excel

3. Click on under the Setup Schedule Fields.

4, A ‘File Explorer’ box will appear.

5. Select the Maintenance Plan Template that has been updated.
Open

6. Click

Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~

Setup Maintenance Plans /9 °

Organization Add Maintenance Plan Import from Excel Export to Excel Search

Areas 500000032563

- 500000031723 ¢ 5~ AN @l > ThisPC > Desktop v O P Search Desktop
500000031719 e
Teams e 500000027902 | Gganize ~ New folder =~ [ o
500000027896 A
Employees g N
500000027295 . Name Date modified Type Size
v Quick access
Mainienance Plans 500000027894 S camtasiaup.exe 2022-02-22 1135 AM  Application 473,264 KB
Delay Godt 500000027893 Inprogress &
ey odes 500000027843 Copy of MaintenancePlans.xlsx 2022-06-02 1:15 PM Microsoft Excel W... 102 KB
@l Desktop »
Schedule Fields .
500000027832 Milestone and task project timeline1.xlsx 2022-04-04 10:49 AM Microsoft Excel W... 28 KB
Timings 500000027831 Pictures »
500000027830 . . Sockeye Process.pdf 2022-04-27 1:47 PM Adobe Acrobat D... 162 KB
Backlog Criteria == Google Drive (€
900000027828 [F1 Sockeve Securitv White Paer v2.pdf 2020-04-24 10:226 AM  Adobe Acrobat D... 390 KB
Metric Criteria 500000026231
500000026230 File name: ‘Copy of MaintenancePlans.xlsx ~ | All Files (*.%) v
KPI Ranges
500000026229 o Open Cancel
Interfaces 500000025836
500000023438 EB, MONDAY NIGHT-PM ON FAB PORTABLE/WK  EB, MONDAY NIGHT-PM ON FAB PORTABLE/WK 0010 10003885
ANNNNNNI247 EB MANNAY NIAHT RAVING AREA BENCHAK  ER MANNAY MIRHT RAYING ARFA RENCHAI  nndn 1nnnanas

Note: Try Exporting to Excel first to ensure the latest assignments are pulled into Sockeye. When utilizing
‘Import from Excel’ this will replace all current Maintenance plan details.
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https://youtu.be/vZiewAkYbYE

Export to Excel

Video Link: Export Maintenance Plan to Excel

Allows the Administrator to pull the most to-date list of Maintenance Plans currently auto assigned

within Sockeye.

1. Click on m in the blue-ribbon at the top of the screen.

.
2. Select under the Setup data menu on the left-hand side.

Export to Excel

3. Click on under the Setup Users.
' =H J H
4, A ‘File Explorer’ box will appear.
5. Select where the file should be saved.
‘ . ’ .
6. MaintenancePlans.xIsx’ defaults; however, can be renamed.
7. Select a file type from the drop-down menu if the default is different.
. Save
8. Click
TEST Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~
Setup Maintenance Plans / o \ 0 (5]
Organization Add Maintenance Plan Import from Excel Export to Excel Search /
o x
Areas 50000 . .
&« > v > This PC 5> Pictures > Inprogress v C O Search Inprogress
50000
Crafts.
50000 _
(2] Organize ~  New folder =<
Teams 50000
50000 Name Date modified Date
Employees v Quick access
50004 £ Spirits Plant Backlog Report _ 1-5-2021.xlsx 2022-05-06 8:21 AM  2021-01-05 4:21 PM 1
sooll @ Sockeye Column Orderxlsx 2022-05-05 5:21 PM 2022-05-05 10:38 AM
Delay Godes WDesktop A .
5000¢ Copy of Sockeye Data Dump V4 May 5 2022 (1).xlsx 2022-05-05 5:19 PM 2022-05-05 10:47 AM
Schedule Fields | pictures #
Timings 50000
ps, | File name: | MaintenancePlans.xlsx [5) .
Backlog Criteria 50000 Save as type: Microsoft Excel Worksheet (*.xIsx) o ~
Metric Criteria 50000
5000¢
KPIRanges coood ~ Hidle Folders (5 ) Save Cancel
Interfaces 500000025836 EB, PLATFORM SCALES IN COMBO ROOM/WK EB, PLATFORM SCALES IN COMBO ROOM/WK 0010 10003885

500000023438 EB, MONDAY NIGHT-PM ON FAB PORTABLE/WK  EB, MONDAY NIGHT-PM ON FAB PORTABLE/WK 0010

10003885

Note: All details viewed within the Maintenance Plan menu will be available within the excel export.

Example:
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https://youtu.be/GbNhV0aoaME

A 8 c D E F G H [ -
1 PlanCode PlanName OrderDescription Operation nploy .
2 7409 CHANGE FINAL FILTERS SOUTH AIR MAKEUP CHANGE FINAL FILTERS SOUTH AIR MAKEUP ‘0010 "10005222
3 737 MV, PM FOR #1 INCLINE AUGER /WK MV, INSPECT #1 INCLINE AUGER/WK "0010 "10004621
4 75 CHANGE FINAL FILTERS NORTH AIR MAKEUP CHANGE FINAL FILTERS NORTH AIR MAKEUP "0010 "10005222
s "6 MONDAY MORNING WEEKLY PURGE CO2 TANKS EC, PURGE NORTH & MID NORTH CO2 TANK /WK "0010 "10004813
6 7734 CLEAN HYCOR ROTO SCREEN /WK EV,CLEAN RENDERING ROTO SCREEN /WK 0010 "10004287
7 1192 AUTOMATED RIB SAW WEEKLY PT, INSPECTION E. AUTOMATED RIB SAWS /WK "0010 "10005369
8 17193 AUTOMATED RIB SAW WEEKLY PT, INSPECTION W. AUTOMATED RIB SAWS /WK "010 "10005369
9 "7833 PTECH, TRAINING WK PTECH, TRAINING WK 4-6 P.M ‘0010 "10005369
10 "7862 INSPECTION OF ULTRA VAC/DAILY JLEON, INSPECTION ULTRAVAC /DAILY ‘0010 "10011271
11 7863 OA, MONTHLY OIL CHANGE ULTRAVAC 2100 OA, OIL CHANGE BUSCH PUMP /MO "0010 "10010326
12 7951 PREFILTERS MID NORTH AIR MAKEUP SLA /MO PREFILTERS MID NORTH AIR MAKEUP SLA /MO ‘0010 "10005222
13 7963 PROCHA, SMART SAW GUIDE REPLACEMENT WK PR, SAW BLADE GUIDE REPLACEMENT /WK 0010 "10017017
14 "7989 EV,NORTH PAUNCH SCREEN /WK EV,NORTH PAUNCH SCREEN /WK ‘0010 "10004287
15 "8033 HLOPEZ, TRAINING WK HLOPZEZ, TRAINING WK (TUES 12-2a.m.) "0010 "10007061
16 "8424 AG, INSPECTION ASRS SYSTEM DAILY AG, INSPECTIONS ASRS SYSTEM "0010 "10022435
17 "an1 VM TRAINING WK VM, TRAINING WK ‘0010 "10007040
18 8472 EM TRAINING WK EM TRAINING WK ‘0010 "10022555
19 8473 ND TRAINING WK NDOBRUSK TRAINING WK "0010 "10007042

20 "8813 KG, GREASE MOTOR BEARINGS #2 SYSTEM KG, GREASE BOTH MOTORS 438 TRICANTERS "0010 "10004675

21 "8814 KG, GREASE MOTOR BEARINGS BIRDS KG, GREASE MOTORS W & E BIRDS ‘0010 "10004675
22 "ag16 MV, GREASE MOTOR BEARINGS BLOOD SHARPLES MV,GREASE MOTORS FOR THE BLOOD SHARPLES "0010 "10004903

23 "8827 SPRAY CHILL WATER FILTER PM SPRAY CHILL WATER FILTER PM ‘0010 "10016725

24 :nsn OAVILA, TRAINING WK OAVILA, TRAINING WK (THUR 2-4 a.m.) :oom :momno v
16 Tooan BATIETARA TR AN DALICTARA 70 A AV, nonn \ann7a00

MaintenancePlans ® L] >

Ready [ % Accessibility: Good to go B W - —————— + 80%

Search

Video Link: Search within Maintenance Plan details

Finds specific details within the table. Details can be specific or general.

1. Click on in the blue-ribbon at the top of the screen.

Maintenance Plans

2. Select under the Setup data menu on the left-hand side.

L Search
3. Click in the box under the Setup Users.
4, Enter key details and select the enter button.
5. A list of Maintenance Plans will be available meeting the search requirements inputted.

Available Hours Weekly Schedules Daily Schedules Find Task Setup

Setup Maintenance Plans (1]
Organization Add Maintenance Plan Import from Excel Export to Excel K9000 R — o o
Users Plan Name Order Description Operation ploy ploy
Areas. 500000032287 JP, SRIM K8000 VIBRATION TEST /MO ER, SRM K9000 VIBRATION TEST /MO 0010 10004171

500000032410 MV,GREASE SAMPLE K9000 SEPARATOR /WK MV, GREASE SAMPLE KS000 SEPARATOR /WK 0010 10004621
Crafts

e 500000032261 MV, SRIM K9000 HORIZONTAL SEPERATER /WK MV, SRM K9000 HORIZONTAL SEPERATER /WK 0010 10004621

Teams 500000028001 OPER CARE - RENDERING K8000 GREASE/DAILY AC OPER CARE - RENDERING K$000 GREASE/DA 0010 10005262
Employees
Delay Codes

Schedule Fields
Timings
Backlog Criteria

Metric Criteria
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https://youtu.be/eD46pqxNzgQ

Identify Maintenance Plans with Invalid Employee Codes
Video Link: Identify Employee Codes

The Setup Maintenance Plans table will use red to indicate invalid employee codes within the table. To
update a Maintenance Plan, refer to View or Edit Maintenance Plans or Import from Excel.

1. Click on m in the blue-ribbon at the top of the screen.

.
2. Select under the Setup data menu on the left-hand side.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More - A Christine Banham ~
Setup Maintenance Plans o
Grganizaton Add Maintenance Plan Import from Excel Export to Excel Search
Users Plan Name Order Descripfion Operation Employee Employee Employee
Areas 100480 CLEAN OUT NORTH MIST ELIMINATOR /MO CLEAN OUT NORTH MIST ELIMINATOR /MO oo10 10009750 -
_— 1052850 BGONZALEZ. TRAINING /WK BGONZALEZ, TRAINING MWK ao1o 10010758
105401 ARCBLES. TRAINING WK AROBLES, TRAINING MWK ao10 10024383
Teams el:smz AGARTNER, TRAINING /WK AGARTNER, TRAINING Vil 0010 10022435
Employees 105667 L. INSPECT LAB EXHAUST FANS WK CL, INSPECT LAS EXHAUST FANS MWk ao1o 10008085
108333 MS. FILTER REPLACEMENT YARDS SUILDINGS WS, FILTER REPLACEMENT YARDS BUILDINGS 0010 10004892 e
Avalznlly Patems 108150 EROCHA, TRAINING Wi EROCHA, TRAINING WK oo1o
Maintenance Plans 108200 JR CAPTIVE SHACKLE CHAIN PM /DAILY JR.CAPTIVE SHAGKLE CHAIN P /DAILY ao1o 10020572
111188 INSPECT HIGH SIDE ACCUMULATOR PUMPS INSPECT HIGH SIDE ACCUMULATOR PUMPS oo10 10018725
Delay Codes
1mme7 INSPECT INTERMEDIATE LIQUID PUMPS /WK INSPECT INTERMEDIATE LIQUID PUMFS /WK oo10 10018725
Schedule Fisids 116207 PM ON HIDES DEPT AIR MAKE-UPWK PM ON HIDES DEPT AIR MAKE-UPIWK ao1o 10007035
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https://youtu.be/sGeanDIaLhg

Weekly Schedule

Work Orders Automatically Assign
Video Link: Work Orders Auto Scheduling

Selecting the Weekly Schedule tab any updates made to the Maintenance Plan tab will automatically
update within the backlog section. Work orders already scheduled under the Weekly Schedule will need
to manually be updated.

Weekly Schedules
1. Click ontab in the blue ribbon.

2. Click on the Week that is being updated.
3. Select the applicable Team.
4, Any work orders within the Backlog meet the Maintenance Plan criteria they will automatically

schedule if the employee code is available.

TEST Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~
1 » Weekly Schedule
Sa Su Mo Tu We Th F . — W W P P P P
2 Su Mo Tu We Th Fr B
0 o
! : [ B S |
Add by # Remove Details  More =
2712 B U BB WO # WO Description Op# Plan Basic Start Sa Su Mo Tu We Fr Alert
407788714 VM, DUSKE BONE DRYER WK 0010 ¢~ 500000031554 ™ May 21, 2022 E °
Hanvest
Labor Filters
Villalba, Jose M
Al
Task Filters
Al
Al Backlog Refresh
lalu Al wo# WO Description Op#  Plan BasicStat  Sa Su Mo Tu We Fr Alen
Al 408932078 TA, ICE MAKER AUGER INSPECTIONDALLY 0010 500000026929  May 14, 2022
S 408932128 JWE. KERR PUMP/DAILY 0010 500000027155  May 14,2022
. " 408932302 JW, #1 JLG 0117 LIFT KILL FLOORIDAILY 0010 500000027724  May 14,2022
408032300 JW, #23 GP25 CAT FORKLIFT KILL FLIDAILY 0010 50000027725  May 14,2022
Display Options 408932642 AM START UP/SHUT DOWN PAUNCH/SRMDAILY 0010 500000028017  May 14, 2022
( None 408933542 TA, HIDE TRIM BELTS 4FT AND 6IN PM/DAILY 0010 500000030968  May 14,2022 .

Alert Feature Link: Alert Details
Video Link: Maintenance Plan Alert

The Maintenance Plan alert will generate when a work order or task has an invalid employee code
attached to the Maintenance Plan. The work order will default to the first available trades person and an
alert will generate. Review View or Edit Maintenance Plans to update the employee code.

Example: Maintenance Plan is assigned to employee 111; however, that employee has left the company
the work order is assigned to employee 222 and an alert generated.
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https://youtu.be/v_H22rYJDFs
https://www.getsockeye.com/support/feature/alerts
https://youtu.be/BBV38rFNQqU

Details More =

Add by # Remove h
WO Description Plan Ei nf: Created By Loc Desc Sa Su Mo Tu We Th Fr  Alert
EROCHA, TRAINING WK 103159 [ [} IP1020220430  TRAINING m *

@ Maintenance Plan

Maintenance Flan 108158 has invalid
Employee Code 1111
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