@ SOCKEYE

Delay Reason Code & Reporting
'FEATURES

Summary:

Provides further insight as to why work was not completed when scheduled. Delay codes are tracked at
the Weekly level only and can assist the planning/scheduling team as to how to proceed with specific
work orders in the future and may require further details than originally outlined.

Tools / Resources:
- Added feature are available within a Sockeye package. Reach out to our sales representative to

add this feature to your Sockeye account.

(0]

Email: support@getsockeye.com

- User Guide and videos can be found at the following link:
https://www.getsockeye.com/support/feature/delaycode
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Setup

Adding a new Delay Code
Video Link: Add Delay Code

1. Select m in the blue ribbon.
Click on under the Setup data menu.

Under the Setup Delay Codes click on the Add Delay Code 1) 146,

An Add Delay Code dialogue box will appear.

2
3
4
5. Input the Name of the delay.
6. Input the Number under the Order field to identify the order of the delays in numerical order.
7

Add a Description detailing the delay.

8. Click .

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More -

Setup Delay Codes 1
e A Delay Coce Q—e
Users, Name Order Description
Amns No materials 1 Mo materials
Incorrect materisls. 2 Incorrect matssials
&= ‘Westher 3 eather
Teams Planning 4 Planning
Scape 5 Scope
Emgloyess
Teols 8 Todls
Avsilability Patems Permiting 7 Permitting
CEEEN X e
Braskdonn a Brsairinun
Schedule Fields
S dd Delay Code
Backlog Ciitera iz
e Mame | Not Required q——e
KPI Ranges. Order | 11 *—e
[ — Description | E to be funcioning o
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https://youtu.be/A8INvcQT8xU

View or Edit Delay Codes

Video Link: View or Edit

1. Select m in the blue ribbon.
Dielay Codes
Click on _ under the Setup data menu.

Select and click on the delay to be edited.
An Edit Delay Code dialogue box will appear.

vk wN

Make the applicable changes to any field.
a. Name — Delay Name
b. Order — Identifies the order of the delay codes
c. Description — Details of the delay

6. Click .

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More -

Setup data Setup Delay Codes 1

£dd Delay Code

Users. Mame Order Description. e

s No materials 1 No materisls
Incorect materials. 2 Incorrect materials.
Crafiz Westher 3 Westher
Teams Planning 4 Planning
Soope 5 Scope
Emgloyess.
Todls 5 Tools
Auailability Patiems Femitting 7 Permitting
N U . B
Sreskdonn o Srmaicinun
Schedule Fiekis N
Siafiasence Edit Delay Code o
Backiog Criteris e
Not Required
e — = Name | Not Required
KPI Rangas Orger | 11

Descripion | NiA

m\ Cancel Delete

Interfaces
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https://youtu.be/1LNl8XE_xhk

Deleting a Delay Code

Video Link: Delete Delay Code

1. Select m in the blue ribbon.
Codes
2. Clickon under the Setup data menu.

3. Select and click on the pattern to be edited.
4. An Edit Delay Code dialogue box will appear.

Delete
5. Click

SOCKEYE Available Hours ~ Weekly Schedules  Daily Schedules  FindTask  Selp  More -

2 Christine Banham ~

Setup data Setup Delay Codes 1

o A Dalay Code

Users. Hame Order Description o

Arms No materials 1 No materials
Incarmect matsrials 2 Incormect matsrials
Gt Vieather 2 Vieather
Teams Planning 4 Planning
Scope 5 Scope
Employess
Todls 5 Todls
Auailability Panems Permitting T Pemiting
e Operations z Operations
Breskdown o — Rreakdawn
Schadule Fiskds .
e Edit Delay Code o
Backlog Criteriz Qtner

Not Required
Matrc Criteria Name | Not Required

1Pl Ranges. Order | 11 e

Intarfaces Descripion | NA /

=R o =Y

Revision 1, 22-04-29 Page 4 of 9


https://youtu.be/Ui89sFClXBE

Adding or Remove Delay Code Field in the Weekly Schedule View
Video Link: Schedule Fields

1. Clickon m in the blue-ribbon at the top of the screen.

2. Select under the Setup data menu on the left-hand side.

3. Click on Delay Code under the Setup Schedule Fields.
a. NOTE: Click on the FIELD name, the list of fields will update in alphabetical order.

Setup Schedule Fields

Display

b Pln. Szart Hide when Printing, Show in Schedules

4. An ‘Edit Schedule Field’ box will appear.
5. Click on the under Display and select the applicable fields.
a. Show in Schedules — Field is visible under the Weekly and Daily Schedule tab.
b. Compactin Schedules — Field can be partially visible under the Weekly and Daily
Schedule tab.
c. Task Details — Visible in the task details dialogue box.
Hide when Printing — Field will not be available when printing or exporting to pdf.
Hide when Exporting — Field will not be available when exporting to excel.

e.
6. Click m

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

Setup Schedule Fields

Field Displ.
P el isplay
Actual Hours Task Detaits, Show in Schedules -
L= Actusl Start
Arazs s
Area
Crafis
Area Code
Teams. Assigned To
Breakdown Code
Employees
BusinessUnit
Awaiability Patiems ]
Completed Date
Dalay Codes =i

Conf Employes D=

Canf Empioyes Names Edit Schedule Field
Backiog Criteria SRR

Craft Field Delay Code
Metnz Crtena Craft Code Showin

e Display Show in Schedules

KPI Ranges Created

- Show in Schedules

Interfaces
Criticality [0 Compact in Schedules

Showil O Task Details
- [ Hide when Printing
Description Showin Schedufes Tas
[ Hide when Exporting

DocumentType
EQ Description

End Date

End Time

EstS

EstHrs Show in Schedules. Task Details. Hide when Printing
GL

Heads Task Details, Hide when Printing, Show in Schedules
Hald Task Details, Show in Schedules
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https://youtu.be/dgN3VWU5yMk

Adding Sockeye Permissions

Video Link: User Permissions
To allow specific Sockeye users access to select or update a delay code at the Weekly Schedule level.

1. Clickon m in the blue-ribbon at the top of the screen.

2. Select _ under the Setup data menu on the left-hand side.

3. Click on the Sockeye User under the Setup Users.
a. NOTE: Click on the NAME field, the list of fields will update in alphabetical order.

Setup Users

Add User

Bernie Davis bernie.Davisi@demo.com
Charles Hamer chamer@ygetsockeye com
Christine BEanham chanham@getsockeye.com
Colin Jones colin_Jones@demo.com
Nan Miller dan Millermdemn cnm

e

An ‘Edit User’ dialogue box will generate.

b

Click on Permissions.
a. A drop-down box will appear.
6. Select ‘Set Delay Codes’.
a. The drop-down box will disappear.

7. ciiox IEEE

SOCKEYE Available Hours Weekly Schedules Daily Schedules Setup More ~ 2 Demo ~
Setup Users
Organization Add User
Name .~ Email Role Areas Permissions
- Bemie Davis bernie. Davis@demo.com Planner Refresh Backlog, Refresh Available Hours Update Data Set Delay Godes
Charles Hamer chamer@getsockeye com Administrator Refresh Backlog. Refresh Available Hours Update Data Sef Delay Codes
&0 Christine Banham i Refresh Backlog Refresh Available Hours Update Data Set Delay Codes
FR— Calin Ji ealin chadular Bafrash Racklon Rafrash Ausilable Hours Update Data Set Delay Cades
Dan Mil Bble Hours Updale Data Set Delay Codes
Employees
Dan Shul Bble Hours, Update Data Set Delay Godes
Availability Patterns Demo - Eble Hours Update Data Set Delay Codes
Name  Christine Banham
DemoCal Bble Hours Updale Data Set Delay Codes
Delay Codes
Devan Py Email  chanham@getsockeye.com Hours, Refresh Backlog. Set Delay Godes
Schedule Fields Ed White Password gble Hours Updale Data Set Delay Codes
Gord For Bble Hours Updale Data Set Delay Godes
SEERIT AT Role Administrator
Greg Sm Eble Hours Update Data Set Delay Codes
Areas
ETE ET lain Gray Bble Hours Update Data Set Delay Codes
ssions -
e Jack Th Permissions Refresh Backlog. Refresh Available Hours. Update Data. Set Delay Codes Eble Hours, Update Data, Set Delay Codes
Jane Dog { ([ Read Ony
Jason G Refresh Backlog Delete Bble Hours Updale Data Set Delay Codes
Jim Hu Refresh Available Hours gble Hours Update Data Set Delay Codes
Johnson @ Update Data Administrator Refresh Backlog. Refresh Available Hours Update Data Set Delay Codes
John Bernier & set De‘as’ Codes Scheduler Refresh Backlog, Refresh Available Hours, Update Data Set Delay Godes
Kim Morrisan im. Mnmsun@namn com Scheduler Refrash Backlog. Refresh Available Hours Update Data Set Delay Codes
Luke Hamer luke@getsockeye com Administrator Chip Plant. Paper PI... Refresh Backlog, Refresh Available Hours. Updale Data Set Delay Codes
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https://youtu.be/phz6PdRXfCg

Weekly Schedule
Updating Work Order with a Delay Code

Video Link: Updating a Work Order

1.
2.

Click on tab in the blue ribbon.

Click on the Week that is being updated.
Select the applicable Team.

Find the

Delay

column on the schedule portion of the screen.

Click on ‘None’ or the Delay code already assigned to that work order.

a.

A dropdown box will appear with a list of reasons.

Select the reason for the delay.

a.
SOCKEYE

1 b
Tu We Th Fr Sa Su Mo
29 0 3 1 2 3 4
5 6 7 &8 9 10 N
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 2
Team Mechanical
Crafis All
Priority All
Status All
Employees Al
Type Al
PM# All
Hold All
Group By None
Layout Days
Split Pane  Backlog

The dropdown box will disappear, and the updated delay code will appear.

Available Hours

Weekly Schedule

Add by #

Waork Order
0602646
0602658
0602622
0602641
0602691
0602680
0602625
0602679
0602681
0602819
0602667
0602630
0602643
0602616
0602666
0602617
0602618
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Remove

Status  Craft
AMME
AMME
AMME
AMEL
AMEL
AMME
AMME
AMME
AMME
AMME
AMME
AMME
AMTA
AMME
AMME
1AC3

MM M M w M M M M MMM Mmoo oW

1AC3

Weekly Schedules

PMZ
4044
4507
428
5060
3822
5687
5326
5602
573
4261
4089
4601
5040
5402
4032
5430
5431

Daily Schedules Find Task Setup More ~
0
Details More Search
(4]
Plant item W..Pric Act Hrs Hold Pin. Start Labour
MAINT ADMN ~ C.. 3 29 Apr 12,2022 TMME
ML-200C M..3 o Apr 12,2022 TMME
CR-500 C.3 o Apr 12,2022 TMME
HE-01 E.3 o M1 Planning Apr 12, 2022 TMEL
P32 PM T.3 o / 7 None « IMEL
POXCCD P..3 o [ No materials IMME
bL-01 M3 v o [J Incorrect materials e
POXCCD P..3 o O Weather IMME
POXCCD P.3 0 Planning e IMME
CR-01 c.3 0 [ Scope IMME
PLANT PI L.3 0 O Tools IMME
FLOTATION F..3 o [J Permitting IMME
KH-01 R.3 o M1 [ Operations IMTA
CILTAILS T.3 (] [] Breakdown IMME
BLANT B e 3 N T oier areers = R AME
CP12 G.4 o Apr 12,2022 1AC3
CP-13 G..4 o Apr 12,2022 TACS

Heads EstHrs

1
1
1
1
1
1
1
1
1
2
1
1
1
2

1
1
1

80.5
0.23
0.5
o

o
1
1
1
2
2
o
4
0
6
7
1
2

2 Christine Banham ~

[o7] 433 bas 102 [124 Dag 111 ]

Tu We Th
11.5 105
0.25

0.5

EN

alla a

LR S - R S S )

Fr Sa Su Mo
11.5 115 115 115
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https://youtu.be/suXjJU1PjDc

Grouping Delay Codes
Video Link: Group By
1. Clickon tab in the blue ribbon.
2. Click on the Week that is being updated.
3. Select the applicable Team.
4. Click on ‘NONE’ on the Group By filter located on the left-hand side.
5. Select ‘Delay’.
6. Under the Weekly Schedule and Backlog sections the work orders will be grouped by the
identified delays.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

1 b Weekly Schedule
400 [400 [100 [ 100 100 [ 400 |
Mo Tu We Th Er Sa Su [100 [ 95 [ 4 [100 [100]
28 29 T 2 3 100 {100 100 [ 100 [ 36 ]
4 5 6 7 8 9 10 Add by # Remove Details More » Search
M 12 13 14 15 16 17
i 18 20 21 22 23 2 wo# WOType Status  Priority Loc# Op# Opera.. Revisi. Delay EstMen Craft Hrs Com. Mo Tu We Th Fr Sa Su Alert ﬁ'r':g
25 26 27 28 29 30 1 HUUUUS344643 PIMHZ HELE 3 4710300 U0 Fabnc. MULL  Avalabity 1 3 U2s NUK Uy W,
Team Chip Line Mech e
500005343950 PMH1 RELE 3 4714512 010 Repla.. HST.. Materials 1 WL o4 4 w
Crafts Al 500005344305 PMH1 RELE 4 471 010 Repla.. HST.. Materisls 1 PF 4 Must.. 2 2 w
Priority All 900005344569 PMH1 RELE 4 5510036 010 FabA._. HS-T.. Materials 1 PF 4 4 w
WO Stat  an 500005346401 PMH1 RELE 4 4710341 010 Repla.. HST.. Materials 1 MW 4 4 w
Employees Al 900005346461 PMH2 RELE 3 4710383 010 Monit.. HS-T.. Materials 1 WL 4 4 w
Revision Al
4 900005346460 PMH1 RELE 3 3100306 010 Monit.. HS-T.. Operator 1 WL 4 4 w
WO Type
Group By Delay 900005344351 PMH2 RELE 4 4710352 010 Chan.. HST.. Planning 1 MW 2 2 w
"' o 900005346445 PMH2 RELE 4 4710190 010 Monit.. HTM.. Planning 1 MW 1 1 w
WO #
Owor 900005597185 PMH2 RELE 4 4750007 010 Inspe.. NULL Planning 1 MW 4 1| 3 w
QO Type
Oo : S00005597186 PMH2 RELE 4 4710146 010 Inspe.. HST.. Planning 1 MW 3 3 w
escription
[ PIn Grp ~ Scope
[ Loc Desc 900005611934 PMH1 RELE 2 4710111 010 Inspe.. HS-T.. Scope 1 Mw 2 I:l 2 D W
[ Equip Desc i ¥ Weather
[J Operation
[0 Revision Backlog Search Refresh
DE|3V\ WO #a WO Type Status  Priority  Loc# Op# Opera_ Revisi_ Delay EstMen Craft Hrs Com. Mo Tu We Th Fr Sa Su Alert [%'r'"ep"
[J Craft - N
 None
900005559859 PMH1 RELE 4 4750166 010 Repla.. HTM.. 1 wL o 8 w
S00005600981 PMH1 RELE 4 4710150 010 Repac.. HST. 1 w4 w
900005819729 PMH1 RELE 4 4710577 010 Modif.. HST.. 1 PF 65
500005821261 PMH1 RELE 4 4710480 010 Install . HTM 1 PF )
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https://youtu.be/VGEX-_8xZmI

More

Reporting Delay Codes by Print/PDF or Excel

Video Link: Print or exporting to pdf or excel
Availability

|Proz [3275.383 (404019818 [RESTRAINER HYID UNIT, DEG/NG. - 1W OFM

|watabiey |osesema

(1]

|PMOZ |7B21.229 |404019817 |RESTRAINER, BELLY GONVEYOR - 1W GFM

|awatabiey |oseEEma

Operator

|Proz 2782324 (204019941 [CRYOAVAC, OFFAL, 2 BE3OT-18 - 1W CFM

|Operater  |osizsama

Parts.
|[FMOZ [2545.266 (404015908 [STRAPPER #1 - MOSCA - 1M OPM [Pars [osszTizma (Y]
|FMOZ |2545.266 |404019909 |STRAPPER 22 - MOSCA - 1M OPM |Pars |osszTi2ma 0.5

Personnel

[FMD2 [B128.512 (404015519 [RESTRAINER INCLINE CONVEYDR - 1W OFM

|Fersonnel |os2R208

1.3

|FMDZ [1B0B.222 [SD4019907 |SAW, BAND, OMASUM - 1W OFM

|Fersonnel |os2R2018

LE:]

1. Click onthe m tab in the blue ribbon at the top of your screen.
2. Select Print or Export to Excel

o Uk W

Print

KPI Summary

Export to Excel

Hide Filter Pane

A dialog box will appear indicating Print or Export to Excel.

Check mark Ii'WeekIy.

Select ‘Delay’ by clicking on the

click T

o A Print screen or Excel screen will generate.

‘with tasks grouped by

7’

Work Summary (J

Available Hours D/
Weekly Schedule i

Weekly KPIs [
Backlog (J

Daily Schedule [J
Personal Schedule [
Alerts [

O

Schedule Data

i Export to Excel e

ith tasks grouped by Delay
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O woz

[ WO Type
[ Description
[ Pin Grp

[ Loc Desc
(O] Equip Desc
] Operation

[J Revision
@0

[ Craft
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https://youtu.be/TcT7xLRIzyw

