@ SOCKEYE

DAILY SCHEDULE

Training Materials

Summary:

The Daily Schedule tab provides the ability to create daily schedules by assigning work orders to specific
employees. Work orders that were scheduled in the Weekly Schedules Tab will appear or work orders

can be assigned directly through this tab.

Features of the Daily Schedule are to assign specific work orders to an employee(s) and offers the same

functionality as the Weekly Schedule Tab.

Tools / Resources:

e Up-to-date Import Excel Spreadsheet of all Work Orders from a CMMS matching the field
template provided or an integration to CMMS

e Email Support: support@getsockeye.com
e User Guides and Video’s: https://www.getsockeye.com/support/dailyschedule

Revision Log
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Rev 12 October 6, 2023 Move Multiple WO’s C. Banham
Rev 11 July 22, 2022 Annual Review C. Banham
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Views
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Daily Schedule Overview:

Filters

Focuses on specific field details within the data being pulled in from the CMMS. Filters can be adjusted
and or added depending on the current setup and details being pulled into Sockeye.

Group By
Video Link: Group by Filter

Allows work orders in both sections to group by a specific field.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under DPaily Schedule

3. Select the Day in the calendar.

. Group By M
4. Clickon pEv Mene

a. A drop-down box will appear with a list of fields.

in the filter pane.

5. Select the criteria required to sort the work orders by.
a. The drop-down box will disappear.
6. All work orders will be grouped by the field selection.

SOCKKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 2 Christine Banham ~
q 4 Daily Schedule 12 s |
s -—lUpETvis D12 7 TR
5 o A
P T o
12 Add by # More Search g 2
3
19 =
2 g
2 wo# WOType Status  Priority Loc# Op# Operation Revisi... Delay EstMen Craft Hrs Comment Alert gz’r'“*g
Team Ghip Line Mech 900005614243 PMH1 RELE 3 3100306 010 310-0306 Chip Belt .. NULL 1 MW 4 4
Crafis A 900005344587 PMH1 RELE 3 471 010 Rebuild Tmp Foot O... NULL 1 MW 3 3
900005343381 PMH1 RELE 4 an 010 Tha Required For Tr.. NULL 1 MW 4 4
Priority All
900005611935 PMH1 RELE 3 4710189 010  Inspect Packing Sle... HS-T... 1 MW 1 1
WO Stat All
Employees  All 900005657661 PMH1 RELE 3 a7 010 Safety Mirror Fallen . NULL 1 MW 2 InBin43 3 [
Al 900005712127 PMH1 RELE 2 a7 010 Create Plate To Isol... NULL 1 MW 2 2
WO Typ A 900005779577 PMH1 RELE 4 471 010 ToCoverClean Up... NULL 1 MW 2 2
900005893307 PMH1 RELE 4 a7 010 Capital Afe: Refiner . NULL 1 MW 4 n
Group By Employse
[J None
Employee /
[] Sched. Comp.
[[] Complete Checkmark
[0 Day
p
Owo#
[ WO Type Backmg Search Refresh
[ Description WO #a WOType Status  Priority Loc# Op# Operation Revisi _ Delay EstMen Craft Hrs Comment Alert 33”':3
PIn Grp
u = undefined
[ Loc Desc
P o 900004811534 PMH1 RELE 1 4710416 020 Change #34 popitv... NULL 1 PF 2
900004811534 PMH1 RELE 1 4710416 030  Reweld safety shield NULL 1 WL 1 Mustbe done on..
900005343520 PMH1 RELE 3 4710485 010  Bleach Recirc Valve. . HST. 1 FF 2
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Adjust Backlog Section by Dragging and Dropping

Video Link: Adjust Backlog Section

The Backlog section of Sockeye under the Weekly and Daily Schedules tabs can be adjusted to allow
more visibility on the screen.

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under DPaily Schedule

Select the Day in the calendar.
Hover the mouse on the grey line separating the schedule and the backlog.

W

The mouse will change to show an arrow pointing up and down jt .

6. Press and hold down the left mouse button
7. Move the grey line up or down on the screen.
8. Release the mouse button when the grey line is in a better placement.
SOCIKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More -~ A Christine Banham|
q b Daily Schedule (12| o |
Diz 7 TR
Sa Su
o \_‘ o
5 T b
1 12 Add by # More = Searc g B2
18 18 g
@
25 2 — R - N . 2 Sched
ype Status Priority Loc & Op# Operation Revisi... Delay EstMen Craft Hrs Comment Alert Comp
900005614243 PMH1 RELE 3 3100306 010 310-0306 Chip Belt . NULL 1 MW 4 4 v
Team Chip Line Mesh 9000056576561  PMH1 RELE 3 471 010 Safety Mirror Fallen . NULL 1 MW 2 InEin43 3 ®
_ 900005344597  PMH1 RELE 3 471 010 Rebuild Tmp Foot O... NULL 1 MW 3 3
Crafis All
900005712127 PMH1 RELE 2 471 010 Create Flate To lsol... NULL 1 MW 2 2
Priority All
. 900005779577 PMH1 RELE ] 471 010 ToCoverClean Up... NULL 1 MW 2 2
WO Stat Al @ -
Employees Al
Backlo Search Refresh
Revision Al 9
WOType Al WO #a WO Type  Status Priority  Loc# Op# Operation Revisi... Delay EstMen Craft Hrs Comment Alert gg’r'“"s
71 .
GroupBy  None 900004911534 PMH1 RELE 1 4710416 020  Ghange 34 popitv.. NULL 1 PF 2
900004911534 PMH1 RELE 1 4710416 030  Reweld safety shield NULL 1 WL 1 Mustbedone on...
Split Pane  Backlog
900005343520 PMH1 RELE 3 4710482 010  Bleach Recirc Valve... HST. 1 FF 2
annNNS343522 PMH1 RFIF k] 471-N488 nn Caustic Feed line N HST 1 PF 2 nn naris nlease

Viewable Fields
Video Link: Schedule Fields

To change any of the work order columns this can be configured in the setup menu. Refer to the ‘Setup
> Schedule Fields’ user guide for details on making these changes.
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Search Fields

Video Link: Search

Search fields are available for both the scheduling and backlog section. Any keyword from the visible
fields can be searched.

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the ~ under DPaily Schedule

Select the Day in the calendar.

Click in the search field.

Enter a specific detail.

Click the enter key.

A list of work orders will appear based on the search criteria.

No ukhwnN

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 4 Christine Banham ~

4 » Daily Schedule o 12| s |

Mo Tu We Th Fr Sa Su \ D12 7 TR
1.2 3 4 5 e o '—_1
6 7 8 9 10 1 12 Aod oy # More + g o
13 14 15 16 17 13 19 z
=
20021 22 23 24 25 26 WO # WOType Status  Priority Loc# Op# Operation Revisi... Delay EstMen Craft Hrs C.. Alert Zehed
27 28 29 omp
900005712127 PMH1 RELE 2 a7 010 Create Plate To Isolate Tmp Chip Silos HULL 1 MW 2 w
Team Chip Line Medl 900003893307  PMH1 RELE 4 471 010 Capital Afe: Refiner Plate Gap Controls ~ MULL 1 MW 4
Crafts All
Priority Al
WO Stat Al Search the backlog
Employees Al - o
Backlog Refresh
Revision All
. i isi Sched
WOType  an WO #a WO Type Status  Priority Loc# Op# Operation Revisi_ Delay EstMen Craft Hrs C Alert  Fehed
900005346382 PMH1 RELE 3 4750103 010  Reseat Torque Limiter Spring Plate #1 Sa NULL 1 |
Group By None
900005597184 PMHZ RELE 4 4750011 010 Inspect Refiner Plates For Wear And HULL 1 MW 3
Split Pane  Backlog
900003597185 PMH2 RELE 4 4750007 010 Inspect Refiner Plates For Wear And HULL 1 MW 4
900005587332 PMH1 RELE 3 4710270 030  Strip And Dress Rejects Plate Package  NULL 1 MW 1
900005965986  PMH1 RELE 3 4710270 030  Strip And Dress Rejects Plate Package  NULL 1 MW 1
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Sort field Numerically or Alphabetically

Video Link: Sort fields numerically or alphabetically

The Backlog and Setup sections of Sockeye can sort fields or columns in numerical or alphabetical orders
based on the data within that field.

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

under Daily Schedule

Select the Team by clicking on the
Select the Day in the calendar.
Select and click the backlog field to put in order.
A blue triangle * will appear.

a. If the triangle is pointing upwards “ the order is A to Z or lowest to highest.

kW

b. The triangle pointing downwards ™ puts the order Z to A or highest to lowest.

SOCKEYE Available Hours Find Task More ~ % Christine Banham ~

Weekly Schedules

Daily Schedules. Setup

4 » Daily Schedule 142 s |
Mo Tu We Th Fr Sa Su ‘—-______ D12 7 TR
1 2 3 4 5 [
- Qparch T
6 7 & 9 10 11 12 Add by # More » Searct s 2
13 14 15 16 17 18 19 %
21 22 23 24 2 ES
20021 22 23 24 25 %6 WO # WOType Status  Priority Loc# Op# Operation Revisi... Delay EstMen Craft Hrs C.. Alert gf]’,'“"")’
27 28 29 %o
A 900005614243 PMH1 RELE 3 3100306 010  310-0306 Chip Belt 6 Backside Chip Guide NULL 1 MW 4 4
Team Chip Line Mech 900005657661  PMH1 RELE 3 471 010 Safety Mior Fallen From Wall NULL 1 MW 2 3 ®
Crate an 900005344597 PMH1 RELE 3 471 010 Rebuild Tmp Foot Operated Ensrpac Pump NULL 1 MW 3 s
900005712127 PMH1 RELE 2 471 010 Create Plate To Isolate Tmp Chip Silos NULL 1 MW 2 2
Priority Al
900005779577 PMH1 RELE 4 47 010 To Cover Clean Up & Organization Of Tmp NULL 1 MW 2 2 -
WO Stat Al —
Employees AN
Backlog Search Refresh
Revision All
WOType AN WO # WO Type  Status Priority  Loc @ Revisi  Delay EstMen Craft Hrs Alert gf]”':g
B009337 BRK RELE 1 310 Replace faulty switch 1 ME 15
Group By None eplace faulty switc)
B009385 BRK RELE 1 310 Swilch out womGAT2 1 ME 05
Split Pane  Backlog
B009657 BRK RELE 1 310 010 Repair P80 chain 1 ME 2
900005788943 PMH2 CRTD 2 3100307 010 Semi-Annual Inspection Of Tmp Chip Belts NULL 1 MW 03
009559 BRK RELE 1 421.0085-.. 010  Beltom 1 ME 1
900005871791 PMH1 CRTD 4 4650002 010  Fabricate And Install New Piping NULL 1 PF 03
900005871924 PMH2 CRTD 2 471 010 47101001 Mw Mech Pm Ground Floor NULL 1 MW 8
900005671925 PMH2 CRTD 3 471 010 47101002 Mw Mech Pm Operating Floor, ... NULL 1 MW 4
900005971926 PMH2 CRTD 2 471 010 471CH007 Mw Mech Pm Refiner Floor NULL 1 MW 015
900005597188 PMH2 RELE 4 4710086 010  Inspsct Preheater Psf Screw And Throat  HS-T 1 MW 4
900005346332 PMH1 RELE 2 4710195 010 Replace Seal Assembly On #1 Primary S... NULL 1 MW 4
900005870761  PMH1 RELE 2 4710253 010 Connect il Cooler To Rejects Press The  NULL 1 MW 1
900005345840 PMH1 RELE 3 4710254 010 SetUp Hyd Pump On Test Bench NULL 1 w1
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Backlog
Video Link: Backlog

The Backlog is located at the bottom of the Weekly and Daily Schedule tabs. This is the section of work
that has been identified as ready to schedule and can be filtered differently for each team.

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

Daily Schedule

~

Select the Team by clicking on the = under
Select the Day in the calendar.

w

Backlog ¢ection can be hidden at any time by clicking the * on the top right corner of the section
or by changing the split pane option on the left-hand filters.

s

5. Unhide Backlog, select Backlog ¢ om the split pane option on the left side of the screen under the
filters

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 2 Christine Banham ~

4 » Daily Schedule o (2] s |

D12 7 TR
Mo Tu We Th Fr Sa Su ‘__\
12 3 4 5 o A o
P T b
68 7 8 9 10 11 12 Add by # More ~ Search Th
13 14 15 16 17 18 19 %
20021 22 23 24 25 26 wo # WOType Status  Priority Loc# Op# Operation Revisi_. Delay EstMen Crat Hrs C. Alert é"“e"
7 28 29 O
900005614243 PMH1 RELE 3 3100306 010  310-0306 Chip Belt & Backside Chip Guide NULL 1 MW 4 4 -
Team Chip Lins Mech 900003657661 PMH1 RELE 3 4 010 Safety Mimor Fallen From Wall NULL 1 Mw 21 3 °
- . 900005344597 PMH1 RELE 3 an 010 Rebuild Tmp Foot Operated Enerpac Pump NULL 1 MW 3 3
- 900005712127 PMH1 RELE 2 41 010 Creale Plate To Isolate Tmp Chip Siles~ NULL 1 MW 2 2
riority Al
900005778577 PMH1 RELE 4 47 010 To Cover Clean Up & Organization Of Tmp NULL 1 MW 2 2
WoStat  an —
Employees AN
- Backlog Search Refresh
Revision Al
. . - Sched
WoType  an wo # WOType Status  Priority Loc#s  Op# Operation Revisi__ Delay EstMen Craft Hrs C Alert  Sched
B009337 BRK RELE 1 310 010 Replace faulty switch 1 ME 15 =
Group By None
B009355 BRK RELE 1 310 010 Switch out womCAT2 1 ME 05 P
Split Pane  Backlog
009857 BRK RELE 1 310 010 Repair PE0 chain 1 ME 2
Backiog 200005739948 PMH2 GRTD 2 3100307 010 Semi-Annual Inspection Of Tmp Chip Befts NULL 1 MW 03
[ Weekly KPls B003559 BRK RELE 1 421-0065-.. 010 Belttom 1 ME 1
[ None 900005971781 PMH1 CRTD 4 4550002 010  Fabricate And Install New Piping NULL 1 PF 03
900005971924 PMH2 GRTD 2 4 010 471DI001 Mw Mech Pm Ground Floor ~ NULL 1 My 8
200005971925 PMH2 CRTD 3 41 010 471Dt002 Mw Mech Pm Operating Floer, ... NULL 1 MW 4
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Employee Utilization

Located at the top right hand of the screen offers a view of the available hours for each employee. The
ledger uses colors to identify the recourse utilization:

e Red identifying over Resources Available

e Green indicating within 85 to 100% Resource Availability

e Grey showing there are Resources Available to schedule additional work.

e Yellow indicates the employee is not available for scheduling

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ % Christine Banham ~

1 » Daily Schedule s
Mo Tu We Th Fr Sa Su Hi2 9 VA
30031 1 2 3 45 o0 I3} é: =3
6 7 8 9 10 11 12 Add by # Remove Details More ~ Search E n:,’ § i nzg, g
13 14 15 16 17 18 19 % @ 7 g 2 =
2 @ 5 - 5

N 2PRM BB wo# WO Type Status  Priority Loc# Op# Operation Revisi.. Delay EstMen Craft Hi Comment 2 < Alert ’,'“53
27 28 29 30 1 3 =

900005346460  PMH1 RELE 3 3100306 010 Monitor ... HS-T... 1 w4 Ty P~
Team Chip Line Mech 900005343567  PMH1 RELE 3 4710169 010 Monitor... HS-T... 1 MW 1 1 w

. - . 1

Crats al 900005847557  PMH2 RELE 2 62333832 010 Replace.. HTM 1 MW 1 El ° w
ot 900005343650 PMH1 RELE 3 4n 010 Refiner... HS-T.. 1 PE 3 1 W
riority Al

900005343918 PMH2 RELE 3 4710157 010  Change ... HS-T.. 1 MW 8 7 w
WO Stat All
Employees AN

Backlog Search Refresh
Revision All
) i i i Sched
WoType Al wo# WOType Status  Priority Loc#a Op# Operatio._Revisi . Delay EstMen Craft Hrs Comm Alert  Sched

B009337 BRK RELE 1 310 010 Replace. . 1 ME 15 =
Group By None

B009385 ERK RELE 1 310 010 Swilch o... 1 ME 0.5 PadsN.
Split Pane  Backlog

B009657 BRK RELE 1 310 010 RepairP.. 1 ME 2

900005789948 PMH2 CRTD 2 3100307 010 Semi-An.. NULL 1 MW 03
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Employee Details
Video Link: Employee Details

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under Daily Schedule

2

3. Select the Day in the calendar.

4. Hover the mouse over a resource.
5. Click on the resource when a line appears under the name.

6. An Employee Details dialogue box will appear.

7. View details. Refer to the ‘Setup > Employees’ user guide for details on making these changes.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 2 Christine Banham ~

o MW PF MW WL Cont

< » Daily Schedule 12 OO 1+ | 7 | 7 fozl
Mo Tu We Th Fr Sa Su "\_‘_ 0‘12 — (12|70} 7 2
30 31 1 2 3 4 5 e ol o og::-ir!
6 7 8 9 10 1 12 Add by # Remove [ Details More « Search E n;:’ g H n:ga E
13 14 15 16 17 18 19 % @ § g2 =
ageT e |3
R wo# WOType Status  Priority  Loc# Op# Operation Revisi... Delay EstMen Craft Hrs Comment 2 < Alert 3ched
27 28 29 30 1\‘\3 = Comp
PMH1 RELE 3 310-0306 010 Menitor . HS-T.. 1 w4 4 wo o~
T Chip Line Mech o 200005343567 PMH1 RELE 3 4710189 010 Menitor .. HS-T.. 1 MW 1 1 W
1
Crafts Al 00003 . e SO
s00s3 CEmployee Details 1 T
Priority Al
2000053 7 D w
WO Stat Al Name C.Carriere
FiEs 6T Code 128046 e
Backl Refresh
Revision  All Home Team Chip Line Mech
Sched
WO Type Al S0 Crafis MW Alert  gehed
B009337 -
Group By  MNone Default Availability
B009385
Split Pane  Backiog Notes
B009557
2000057
et (T ~—— @
2000059
GnAnnsaTianA  ohaes e e At aTamean mnn a [
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Update Resource Availability
Video Link: Update Resource Availability

Adding changes to the availability schedule can take place throughout the week to track updates such as
vacation, overtime, leave, sick and among many other examples.

1. Click on the Miskmsssaddssaba tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Available Hours

3. Click on the calendar Week that the Available Hours are being updated.
4. Update Resource information such as Vacation (VA), Sick (S), Training (TR), Approved Over
Time Hours (OT), etc.
5. Click on the cell at the intersection of the date and the employee details to be updated.
a. Type in either the absence code, or the new number of hours available.
b. Hit Tab, Enter, or Click the mouse away from the cell.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 2 Christine Banham ~
4 » Available Hours Refresh
Mo Tu We Th Fr Sa Su -
1.2 3 4 5
6§ 7 8 8§ 10 1 12 Reassign Add Note
13 14 15 16 17 18 19
20 21 22 23 24 25 2% o Mon Tue Wied Thu Fri Sat Sun
27 28 29 30 mployees Jun20  Jun21  Jun22 un23 Jun24 Jun25  Jun26
MW employees
Team Chip Line Nech R Humbert D1z D12 vz £ ne
Crafls Al C. Carriere Sick 9 N12 N12
Period 1 Week T Lau 7 7 7 VA VA
Totals Ho Contractor J. Niemann 70T 70T
Spiit Pane  Hone PF employees
C. Morrissey D12 D12 N12 N1Z
Contractar G. Watson
WL employees
A Mannion TR TR Safety 7 7
Contractor employees
Finning 1 12 12
Finning 2
SMS 1
Daily Schedules

9. Click on the tab in the blue ribbon at the top of the screen.

10. Select the Team by clicking on the = under Paily Schedule

11. Select the Day in the calendar.
12. The resource hour or away details will appear in the employee ledger.
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SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 1 Christine Banham ~

‘ » | Daily Schedule o . o

7
Mo Tu We Th Fr Sa Su -~ @ @ — i 7 |D12 e 12
—— e — O il
12 3 4 5 I E | = 3
6 7 8 9§ 10 11 12 Add by # More ~ Search E E |2 =
13 14 15 16 17 18 19 % @ =
&
=1
2 23 24 25 26 wo WOType Status  Priority  Loc# Op# Operstion Revisi. Delay EstMen Craft Hrs Comment 2 Alert ehed
27 28 29 30 2 omp
900005343491 PMH2 RELE 3 4710062 010 Change/M... HST.. 1 Mw 8 7 W+
Team Chip Line Mech m BO0S06T BRK RELE 1 310 010 Replace fail. 1 ME 2 Mustbe .. 2 R
. 900005343650  PMH1 RELE 3 a7t 010 RefinerLub.. HS-T. 1 PF 3 2 w
Craits All
900005343950  PMH1 RELE 3 4714512 010 Replace Ex... HS-T.. 1 WL o4 Y w
Priority Al
900005671264 PMHI RELE 3 455 010 RepairsFix... NULL 1 FF 3 B wo
WO Stat All
Employees AN
Backlog Search Refresh
Revision All
i . i Sched
WOType AN wo # WOType Status  Priority  Loc#a Op# Operation  Revisi . Delay EstMen Craft Hrs Comment Alert  Sched
B00S337 BRK RELE 1 310 010 Replacefa 1 ME 15 -
Group By None
B009365 BRK RELE 1 310 010 Swilchout . 1 ME 05 ParsHot

Over Schedule Resources

Video Link: Over Scheduling Resources

Within the daily schedule work order(s) or task(s) may highlight in RED within the schedule portion. This
identifies that there are no resources available to complete the work and it may need to be investigated
further.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Daily Schedule for

3. Select the Day in the calendar.
4. Work orders or Tasks identifying resources are not available in red.
a. Referto Updating or Adjusting the Weekly Schedule section to adjust work orders.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More

q » Daily Schedule s
Mo Tu We Th Fr Sa Su N1 7
~— e
3 3 1 2 3 4 5 e —A| o g"
x| L= El
6 7 & 9 10 11 12 Add by # More 5 2\lz 5
13 14 15 16 17 13 19 % @ =
@
A
20 g3 M4 25 26 wo# WOType Ststus  Priority  Loc# Op# Operation  Revisi... Delay EstMen Craft Hrs Comment 2 Alert Eﬁ"m".‘)’
B A
B009067 ERK RELE 1 310 010 Replace fail... 1 ME 2 Mustbe.. 2 RO
Team Chip Line'ylech 900005343650  PMH1 RELE 3 an 010  Refiner Lub... HS-T . 1 PF 3 2 w
Crafis Al 900005343950 PMH1 RELE 3 4711512 010 Replace Ex... HS-T.. 1 WL 4 4 [ ] w
P " o 900005671264 PMH1 RELE 3 465 010 Repairs/Fix._. NULL 1 PF 3 3 w
riority Al
900005675570 PMH1 RELE 3 4650501 010 Install Spec... NULL 1 PF 4 Cantdo.. 4 w
WO Stat Al
900005345413 PMH1 RELE 4 4710079 010 Modify P-1 ... HS-T. 1 Mw 2 H w
Employees Al 200005945041 PMH1 RELE 4 471-0089 010 StipAnd D... NULL 1 Mw 2 H w
Revision Al 900005611934 PMH1 RELE 2 4701 010 Inspect Pre.. HS-T__ 1 Mw 2 w
WOType Al 900005842632 PMH1 RELE 2 4710117 010 BelzonaRe.. HS-T. 1 Mw 2 H w
900005693000 PMH1 RELE 4 471-0120 010 Rebuild 81 NULL 1 Mw 8 7 [ ] w
Group By  None
900005343361 PMH1 RELE 4 4710430 010 Install Rem... HST... 1 PF & w
Split Pane  Backiog
900005345081  PMH1 RELE 3 4650701 010 ConnectAn... NULL 1 PF 3 w
900005348335 PMH1 RELE 4 4710431 010 Replace Ru... HTM... 1 w4 1 e w
900005345336 PMH1 RELE 4 471-0488 010 Replace Ru.. HTM._ 1 WL 4 1 [ ] w
900005561164 PMH1 RELE 4 471-0125 010 Internal Ins. HS-T.. 1 Mw 8 w
900005880840 PMH1 RELE 4 4710129 010 Change S2_. HS-T.. 1 Mw 8 Need mo.. w .
Backlog Search Refresh
Wo# WO Type Status  Priority Loc#a Op# Operstion  Revisi.. Delay EstMen Craft Hrs Comment Alert &"":'
B009337 BRK RELE 1 310 010 Replace fa 1 ME 15 -

B009365 BRK RELE 1 310 010 Switch out ... 1 ME 0.5 Paris Not...
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https://youtu.be/r5aj2pLqupM

Updating or Adjusting the Daily Schedule

Daily Schedule Tab
Training Materials

***Note: Any work order hours highlighted in RED under the resource indicate there are NO resource

hours available to complete the work.

Assigning a Different Employee to a Task

Video Link: Assign to a different resource

Sockeye users can change or reassign the task to a different technician.
Daily Schedules

1.

v wnN

Click on the

Select the Team by clicking on the

tab in the blue ribbon at the top of the screen.

Select the Day in the calendar.
Click and hold down the mouse on the designated hours under the assigned resource.
Drag the cell and drop in the desired new assigned employee column.

SOCKEYE
4 »
Mo Tu We Th Fr Sa Su
1.2 3 4 5
6 7 & 9 10 11 12
3 14 15 16 17 18 19
21 22 23 24 25 28

Team
Crafts
Priority
WO Stat

Employees

Revision

Chip Lind Mech

Available Hours

Weekly Schedules

Daily Schedule

Add by #

wo#
2900005343491
BO009067
900005343930
900005671264
900005675570
500005346413
900005946041
900005611934
900005842832
500005835000

-—

Remove
WO Type Status
PIMH2 RELE
ERK RELE
PMH1 RELE
PMH1 RELE
PIMH1 RELE
PMH1 RELE
PMH1 RELE
PMH1 RELE
PIMH1 RELE
PMH1 RELE

Details

Priority

3
1
3
3
3
4
4
2z
2
4

under

Daily Schedules

More ~ Search
Loc# Oop#
4710062 010
310 010
471-1512 010
465 010
4650501 010
471-0079 010
471-0089 010
471-0111 010
471017 010
471-0120 010
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https://youtu.be/p1Pmt2oRt9s

Daily Schedule Tab
Training Materials

Updating Hours Assigned to a Task

Video Link: Adjusting the Hours Assigned

Task or work orders hours may need to be updated based on the resource assigned. This can be quickly
adjusted by adding and or removing hours.

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Daily Schedule

3. Select the Day in the calendar.
4. Select the cell that is to be changed and update the applicable hours.

Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 1 Christine Banham ~

‘ » | Daily Schedule o N 0| 7 IR |

H12 Sick 7 D12 Safe 12

Mo Tu We Th Fr S5a Su
11 2 3 4 5 \‘e e || G2 5
2 5
Searc T L= ES
6 7 8 9 10 11 12 Add by # Remove Details More ~ Search = E |2 5
13 14 15 16 17 18 19 % 7 =
@
20 NP M 5N WO # WOType Status  Priority  Loc# Op# Operati_Revisi__ Delay EstMen Crait Hrs Com._ 2 Alert &'r'“ag
27 28 29 30 3
900005343491  PMH2 RELE 3 4710082 010  Chang.. HST.. 1 MW 8 7 w
Team Chip Line Mech B009067 BRK RELE 1 310 010 Replac... 1 ME 2 Must.. 2 R
K & 4 W
R a o 900005343950 PMH1 RELE 3 4711512 010 Replac... HE-T. 1 weo 4 ®
900005671284 PMH1 RELE 3 165 010 Repair . NULL 1 PE 3 3 w
Priority Al
900005675570 PMH1 RELE 3 465-0501 010 Install . NULL 1 PE 4  Can 4 4 w
WO SEL A 200005346413 PMH1 RELE 4 4710079 010 Modify ... HS-T.. 1 MW 2 ° w
Employees Al 900005946041  PMH1 RELE 4 4710088 010 StipA.. NULL 1 MW 2 2
Revision Al 900005611934  PMH1 RELE 2 4710111 010 Inspect.. HS-T.. 1 MW 2 [ 2 | w
WOType A 900005842832 PMH1 RELE 2 471017 010 Belzon.. HST. 1 Mw 2 H w
900005898000  PMH1 RELE 4 4710120 010 Rebuil . NULL 1 MW 8 7 ™ N

Group By None
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https://youtu.be/RTcpOE0hlyg

Daily Schedule Tab
Training Materials

Drag and Drop Work Orders within the Schedule
Video Link: Drag and Drop

Change the prioritization of the work order within a schedule by selecting the work order and moving up
or down within the list of work orders in the daily schedule section.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under DPaily Schedule

3. Select the Day in the calendar.
4. Hover the mouse under the ‘Priority’ field or the second column on the left (if the ‘Priority’ field

is not available). The mouse will change to an arrow jt in that column

highlight
5. Press and hold down the mouse button on the work order to move. The line will in

blue.
6. Drag work order up or down within your schedule and drop (Release the mouse button) where

applicable.

SOCIKKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup A Christine Banham ~

4 » Daily Schedule 5 mnnm
Mo Tu We Th Fr Sa Su \ N12 8 (VA |M2(70T) 7 |12
5 - - O olo » 1
1.2 3 4 5 gz 3
6 7 8 8 10 1 12 Add by # Remove Details | More = s e HEAEE
] E
13 14 15 16 17 18 18 % & 7|8 & =
20 21 2 24 25 26 I~ 3w g |3
2 2P 35 B WO # WO Type  Status Priority i Loc # Op# Operation Revisi.. Delay EstMen Craft Hrs Comment 2 = Alert gz’r'“epd
27 28 29 30 =
900005346460  PMH1 RELE 3 3100308 010 Monitor ... HS-T... 1 w4 4 !
Team Chip Lind Mech 900005343567  PMH1 RELE 3 4710168 010 Monitor... HS-T... 1 MW 1 1
: 900005947557  PMH2 Rele | 2 6233832 010  Replace.. HTM 1 MW 1 1 1 e
Craits All
900005343918 PMH2 RELE 3 4710157 010 Change ... HS-T... 1 MW B8 7
Priority Al
: 900005343650 PMH1 RELE 3 471 010 Refiner .. HST... 1 FF 3 1 ®
WosEl oAl 900005344569 PMHT RELE ) 5510036 010 FabAnd.. HS-T 1 PF 4 4 9
Employees Al 900005737834  PMH1 RELE 4 4an 010 &71Tm.. HTM... 1 PF 4 4
Revision Al 900005343361  PMH1 RELE @j 4710430 010  Install R.. HST.. 1 PF 8 2 Y
WOType Al 900005737973 PMHT RELE | 4 085 010  Tighten _ HTWL 1 WL 1 T W
900005346437  PMH1 RELE 3 4710108 010 Weld Gr.. HS-T... 1 WL 575 nopar. 1.75
Group By None
900005737842 PMH1 RELE 4 471 010 Change ... HTM... 1 PF 4 3
Split Pane  Backlog
900005344305  PMH1 RELE 4 4an 010 Replace... HST... 1 PF 4 Musto. B
900005346335 PMH1 RELE 4 4710451 010  Replace... HTM... 1 w4 Y
900005346414 PMH1 RELE 3 4710157 010 Modify P HS-T 1 MW 1 1
900005346445  PMH2 RELE 4 4710190 010 Monilor... HTM... 1 MW 1 1
900005561164  PMH1 RELE 4 4710125 010 Intemal l.. HS-T... 1 MW B8 4 h
Backlog Search Refresh
WO #a WOTvoe Status  Prioritv  Loc# Op# Operatio . Revisi . Delav EstMen Craft Hrs Comm Alert  Sched

Import Work Orders
Updating the Backlog Criteria can happen by a excel import or a read integration. Reach out to your
Sockeye Rep if you are not certain of the type of import that has been setup.
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https://youtu.be/SlxhXkNB-eI

Daily Schedule Tab
Training Materials

Excel Import
VIDEO LINK: Excel Import

Allows a list of all backlog work orders within the CMMS to be uploaded by an excel spreadsheet the
work orders will filter to the applicable teams based on the backlog criteria set for that specific team.
When updating Sockeye with a spreadsheet it is important that the fields match.

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Daily Schedule

3. Select the Day in the calendar.

Refresh
4. Click on the lower right-hand side of the Backlog

5. Afile explorer dialogue box will appear.
6. Select the excel spreadsheet that has been exported. ***Note: the document must be .xIs or
.xIsx and all data details need to be in one tab.

7. Click on BEEIN |

8. Work orders will load into Sockeye with the details of the most recent import.

section.

SOCKEYE Available Hours ‘Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~
1 » Daily Schedule (5|7 [7 [ 7]
Mo Tu We Th Fr Sa Su - 5|7 T 7|7
5|0 ; = 2
Add by # More = Search o 7 g3
Ble B < =
3%
g 8 3
S - S - - — - - - =1 2 Sched
@ Open Comp
Team B Crew ¢ > v A » ThisPC » Pictures » Inprogress O Search Inprogress
Crafts Al
Priority Al QOrganize + New folder =. m o
UsrStat Al Name Date medified Type Size
~ [ This PC |
@ 2022-07-21 08_01_23-Log.png 2022-07-21 8:01 AM 2022-07-21 8:01 AM PMG File
> [ Desktop
@ Sockeye Data Dump V2.7 July 20, 2022.xlsx 2022-07-21 8:01 AM 2022-07-20 3:35 PM Microsoft Excel W...
» & Documents
GroupBy  None @ Export (18).xls Microsoft Excel 97...
_ > 4 Downloads
Spiit Pane  Backiog 7390178144-0-5_20220718110451 pdf Adobe Acrobat D...
> @) Music
@ MEB122028 5% Microsoft Excel W...
> PN Pictures
BE) Export (18)xls Microsoft Excel 97...
> 2 Server Media
B Backloa 8DAG33B7ES4CE0A.csv Microsoft Excel C...
s Sarvar Ghare
File name: ‘ Sockeye Data Dump V2.7 July 20, 2022.xlsx ~ | AllFiles (%) ~
—n Open Cancel
Backlog) Schedule Details Search — Refresh ~
Craft  Area WO #- WO Description Revision Pri  Equip # Start Finish Delay Ppl Hrs Craft Alert é:’::
BELE.. 500435  RemoveAnd Reinstsll Pu.. 2IWEEK02 3 EQWI0122  Jan 11,2021 Jan 11,2021 1z GBEe
BELE. BO0D435 Replace Seal Assembly 21WEEKD2 3 EQVV10122 Jan 11, 2021 Jan 11, 2021 1 4 B Elec
BELE B00437 Replace #2 Sulphurous A 21WEEKDZ El EQVV10122 Jan 11,2021 Jan 11,2021 1 4 8 Elc
BELE.. 500433  Replace Rubber Clement .. 2IWEEK02 3 EQWI0122  Jan 11,2021 Jan 11,2021 12 e
SME 500430 Replace Rubber Slement .. 21WEEKD2 3 EQWWI0122Z  Jan 11,2021 Jan 11,2021 14 BM
SME 500440 Replacs Rubber Slement . 21WEEKO1 3 EQUVIOI22Z  Jan4,2021  Jand, 2021 14 BM
BME... 800440 Replace Rubber Slement .. 3 EQUVI0122 Jan4.2021  Jan 4. 2021 14 BM.
SME 00441 Change Center Shaft Ass... 21WESKDZ 3 EQWI0122  Jan22,2021 21 14 BM
BME... 800441 Change Center Shaft Ass.. 3 EQUWI0122  Jan22.2021  Jan22.2021 14 BM.
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https://youtu.be/kSe7qq_4BgI

Daily Schedule Tab
Training Materials

Read Integration from CMMS
Video Link: Import Work Orders from CMMS

Pulls all workorders identified within the CMMS automatically and populates the identified work orders
to the assigned teams based on the backlog criteria setup.

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under DPaily Schedule

3. Select the Day in the calendar.

Refresh
4. Click on the lower right-hand side of the Backlog section.

5. Work orders will load into Sockeye with the most recent CMMS details.

***Note: This needs to be setup in advance, please work with your Subject Matter Expert and Sockeye
Rep to move forward with this option.

SOCKEYE Available Hours ‘Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

L] » Daily Schedule BHEE BERa
Mo Tu We Th Fr Sa Su — 617 7fea7]7
1234568 5(o = = m
2 Add by # More = Search o FF g|g
3ld s =&
. . . . ) g5z Sched
Craft  Area WO # WO Description Revision Pri Equip# start Finish Delay Ppl Hrs Craft | & Alert Sched
EME BOO4D5  BleachRecroVaive(lea.. 20WEEKOZ 1 PP-PUMPOZ  Jan 11,2021 Jan 11,2021 1 4 BM 4 !
BNE... BO0408  Line Drain Valve Leak IWEEKD4 1 PR-FUMPOT  Jan20.2021  Jan 28, 2021 17 BM. 5
. SME BOO4OT  Replace Siesve On Diesc z PR-PUMPOT  Jan 23, 2021 1 7  BM 5
Crafis A SME BOD403  ChangeLiFesd Conveyor 20WEEKO3 3 PP-PUMPOZ  Jsn28,2021  Jan 25, 2021 1 = 1
Priority Al SME... BOD403 Change L1 Feed Conveyor 21WEEKD1 2 PP-FUNMFOZ Jan 26,2021  Jan 26, 2021 17 SM... 2
UstStat Al SME... BO0404  Replace 10 Worst Segme... 20WEEKOZ 3 PP-PUMPOZ  Jan 11,2021 Jan 11,2021 1 4  BM. 3
Employess Al BME... BO0428  SetUp CPPumpOnTest.. 20WEEKOZ 3  SOWWIO122  Jsn22.2021  Jan 22 2021 1 4 BM. 2 .
Revision Al BME. BOC428 Set Up CP Pump On Test. .. 21WEEKD1 3 EQWW10122 Jan 22, 2021 Jan 22, 2021 1 4 BM 3 ]
- N BME... BO0427  Rebuid Post Refiner WEEKDZ 3 SOWA0122  Jan22.2021  Jan22.2021 1 4  BM. 4 .
BME... BO0427  Rebuid Post Refiner 2AWEEKD! 3 EQWA0122  Jan22.2021  Jan22.2021 1 4  BM. |2 .
Group By None =ME 500422 Rebuild Reducer DIWEEKDZ 3 EQWI0122  Jan22,2021  Jan 22,2021 13 BM 1 .

Spiit Pane  Bacidog

Backlog Schedule Details Search —_— Refresh~

Craft  Area WO # WO Description Revision Pri  Equip# Start Finish Delay Ppl Hrs Craft Alert f:ﬂuf::
BELE... BO0435 Remove And Reinstall Pu... 2IWEEKDZ =~ 3 EQWI0122  Jan11.2021  Jan 11,2021 1 2 BEe

BELE. 500425 Replace Seal Assembly ~ 2IWEEKD2 3 SQW10122  Jan 11,2021  Jan 11,2021 1 4 BB

BELE... B00427 Replace 2 Sulphurous A.. 2IWEEKD2 3 SQW10122  Jan 11,2021 Jan 11,2021 i 4  BEec

BELE. BOC428 Replace Rubber Element ... 21WEEKD2 3 EQVW10122 Jan 11, 2021 Jan 11, 2021 1 2 B Elec

BME... 500420 Replace Rubber Element .. 2IWEEKD2 3 SQW10122  Jan11.2021  Jan 11,2021 14 BM.

SME... BO0440 Replace Rubber Element .. 2IWEEKO1 3 EQWWI0122  Jan4.2021  Jan4, 2021 14 BM.

BME. BOC440 Replace Rubber Element 3 EQVW10122 Jan 4, 2021 Jan 4, 2021 1 4 BM

BME... 500441 Change Center ShaftAss... 2IWEEKD3 3 EQW10122  Jan22.2021  Jan22.2021 1 4  BM

4 - Daily Schedules, Rev12.docx, October 6, 2023 Page 17 of 35


https://youtu.be/c-oznZqjJGs

Daily Schedule Tab
Training Materials

Scheduling Work Orders

Assign Bulk Work to the Schedule

Video Link: Adding multiple work order to the schedule

Allows users to select a large group of work orders to add to the Daily Schedule. This will automatically
assign to the first available resource based on the craft, estimated hours, and estimated people.

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the ~ under DPally Schedule for

Select the Day in the calendar.

4. Under the Backlog oction select the work orders to add to the schedule. Highlight the work
order from the backlog by clicking on the work order and highlighting in blue.

5. Clickonthe ~ Sthedulé 1, ion. This will move the selected work orders above to the Weekly
Schedule section when resources are available.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~
o B BMech BElec B Totls
1 Jun 2021 » Daily Schedule for Thursday, Jun 17, 2021 Sched Hrs |0 |0 0|0 0o 0
W|Mo Tu We Th Fr Sa Su BCrew - iy AvailHrs |7 |7 7|7 7|7 4z
23112 3 458 5P s|PRIM
237 8 @ 101 1213 | Addhy#‘ ‘Mue" Search S’Eii’ii
24|14 15 16 17 18 19 20 - o %@%?qa
25 (21 22 23 24)25 26 27 Craft  Area wo# WO Description Revision Pri  Equip# Start Finish Delay Ppl Hrs Craft g' =08 Alert :f:
% |28 20 30 1 34
Team B Crew
A : ]
Priority All
UsrStat Al
Employees  All
Revision Al
Start Al
S o
Spiit Pane  Backiog —
r B Crew | schedue | | [ Defails | Search Refresh ~
Craft  Area WO # . WO Deseription Revision Pri  Equip# Start Finish Delay Ppl Hrs Craft Alert g;rrl;nd
BME ... BOC301 Replace failed B14 bearing 1 INJPUMP Jan 22, 2021 Jan 22, 2021 1 1 BM._. - -
BME... B00302 Replace faulty swich 1 M-3000-N051  Jan22,2021  Jan28, 2021 1 1 BM. —
BME... 500303 Switch outwom GAT20  2IWEEKO3 2 DAD-TOOL1  Jen23.2021  Jan28, 2021 1 1 BM. -
BME... B00304 Repair torn belt 2IWEEKIZ 2  PP-PUMPDZ  Jan11.2021  Jan 11,2021 1 1 BM. -
BME . B00304 Repair torn beit JIWEEKDZ 2  PP-PUMFOZ  Jan11,2021  Jan 11,2021 1 1 BM. -
BME... B00304 Repair torn beit 2IWEEKIZ 2  PP-PUMPDZ  Jan11.2021  Jan 11,2021 1 1 BM. o -
BME... BO030S  Annual PiSinspecon  Z2IWEEKO3 2 PP-PUMPOT  Jan25.2021  Jan25, 2021 1 1 BM. =
BME .. BOC305 ‘Annual P15 inspection 21WEEKD3 2z PP-PUMPO1 Jan 25, 2021 Jan 25, 2021 1 1 BM.
BME... BO0308  Annual P14 inspaction IWEEKDZ 3 E-2000-101 Jan22.2021  Jan 28,2021 1 4 BM.
BME... BO0307  Annual P16 inspection 2IWEEKIZ 3 EQUWIDIZ2Z  Jan22.2021  Jan28, 2021 14 BM.
BELE... BO008  Annual Pxam inspecfion  2IWEEK0Z 3 EQUWWIDI22  Jen25.2021  Jan25.2021 12 SEm
BME... B00400 Install Remote Gresse 8. 2IWEEK03 3 INJPUMP Jan26.2021  Jan 28,2021 1 4 BM.

SHORTCUT:
Multiple work orders can be selected and scheduled at one time by
holding down the Ctrl key while clicking on multiple selections OR by

clicking on one work order at the top of the list, hold down the Shift key,
and click on a work order further down the list (this will select all entries
in between)
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https://youtu.be/xhjuzgcAO-s

Daily Schedule Tab
Training Materials

Assign by Work Order Number

Video Link: Assign by work order number

If the user knows a partial or full work order number, it can be inputted through the search functionality
or by + Add by #.

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the ~ under DPaily Schedule
Select the Day in the calendar.

Click on the ~ Add by # ptton located in the P21V Schedule o vion of the screen.

This will generate a new entry box and a pop-up box press Enter §

Click in Work Order # box and enter the work order. A drop-down box will automatically give
suggestions based on what is typed and can be selected if applicable.
7. Click on the Enter key on the keyboard.

ou A wWwN

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~
L] » Daily Schedule o/ 3 o o o o
Mo Tu We Th Fr 53 Su - L RS R
% o ; o x m
=
Addby & More ~ Searct g §e gElg
15 10 S gle gl lg=<|=
o B 3|3
o mn mm s — IR - N _ a = a i Sched
21 22 23 24 rait  Area ision Pri Equip# Start Finish Delay Ppl Hrs Craft & o Alert 2ohed
28 =8 WE... Type the WO # and press Enter  1WeEKD3 3 M-3000-N051 Jan 26,2021  Jan 26,2021 1 2 BM... R
SME. J— S — JWEEMDZ 2 FRPUMFOl  Jan25 2021 Jan 25,2021 LI B0
Team B Crew
EME. . Boo401| ZIWEEKD1 3 M-2000-NOST  Jan25,2021  Jan 28,2021 1z BM.
Crafts Al
B0D401
Priority Al
B00401
UsrStat Al
Employees Al
Revision Al
Start Al
Group By  None
spiit Pa B2
Spiit Pane  Backiog
Backlog Search Refresh~
Craft  Area WO #.a WO Description Revision Pri  Equip# Start Finish. Delay Ppl Hrs Craft Alert égr::
SME. 200301 Replase failad B14 bearing 1 INJFUMP Jan 22,2021 Jan 22,2024 1 B0
BME. . 800302 Replace faulty switch 1 M-2000-NOST  Jan 22,2021 Jan 26,2021 11 BM..
BME. B0C303 Switch out wom CAT20 21WEEKD3 2 DAD-TOOL1 Jan 23, 2021 Jan 28, 2021 1 1 BM
BME. . 800304 Repair torn belt 2IWEEKD2 2 PPPUMFO2  Jan11.2021  Jan 11,2021 11 BM..
SME. B00304 Repair torn belt Z2IWEEKDZ 2 PP-PUMPO2  Jan 11,2021 Jan 11, 2021 11 sM
BME. . 200304 Repair torn belt 2IWEEKE2 2 PP-PUMPO2  Jan11.2021  Jan 11,2021 1 BM...

Work Automatically added to the Weekly Schedule

Video Link: Automatically Scheduling

Work orders can automatically be added to the Weekly Schedule when clicking on the Refresh button if
it matches specified fields. Typically, these fields are:

e Date field matches the current week in Sockeye
e Personnel Code is included in the CMMS and available to schedule in Sockeye
e Craft matches both the personal number and is available in Sockeye
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https://youtu.be/w_ohQEY-I0M
https://youtu.be/dwxGC0L7Fa8

Daily Schedule Tab
Training Materials

***Note: This needs to be setup in advance, please work with your Subject Matter Expert and Sockeye

Rep to move forward with this option.

Add Work Order(s) from a Different Team

Video Link: Backlog work from a different team

In some

cases, a work order may need to be included that does not meet the Backlog Criteria for that

team. By clicking on the backlog team an option will generate to select a different team to be viewed.

The same steps to add the work to the schedule will apply.

=

L oo N A WN

10.

Daily Schedules

Click on the tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the ~ under DPaily Schedule

Select the Day in the calendar.

Go to the Backlog section. Click on the TEAM currently displayed.

A BACKLOG SETTINGS dialogue box will appear in the middle of the screen.
Click on the

Select the applicable Team.

Click on m

The BACKLOG work orders will update with the new team details based on the backlog criteria
set.
Add work order to the schedule.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ 4 Christine Banham ~

MW

q b Daily Schedule 12] 7 |
D1z 7 | TR
Mo Tu We Th Fr Sa Su ‘-—.__‘§
3031 1 2 3 4 5 = -
— Tz &

6 7 8 9 10 1 12 Add by # More + Search £ 2
13 14 15 16 17 18 19 %
= A wo# WO Type Status  Priority Loc# Op# Operstion Revisi__ Delay EstMen Craft Hrs Comment L) Alert  Sched
27 28 29 30 1 2 3 Comp

900005343481 PMH2 RELE 3 4710062 010  Change/ Monitor Lin... HST... 1 MW 8 1 w
T Chip Linelpech 900005893307  PMH1 RELE 4 47 010 Capital Afe: Refiner . NULL 1 MW 4 3 w
. . 900005907211 PMH2 RELE 2 4T 010 47101003 Mw Mech... NULL 1 MW 8  ==MustseeBe.. B w
- 900005907212 PMH2 RELE 2 47 010 4711004 Mw Mech... NULL 1 MW 3 3 w
riority All

900005918004  PMH2 RELE 2 471 010 475CI001 M Mech_. NULL 1 MW 4  Teresa, Missing 4 w
WO Stat All
Employees Al .

Backlog settings

Revision All
WO Type & Backlog Area Shutdown ——

Group By Mone

{ Area Shutdown

Split Pane  Backlog —_— m [ Chip Line Mech

4 - Dai

[ Fiberline Mech N

[0 Kratft Inst
[ Major Projects
[ Paper E/Il TMP

[ Paper Mech TMP
Backlog l O WFP SM Search Refresh

WO#a WO Type Status Prionty‘l.ec#—c)p#Openitiun Revisi... Delay EstMen Craft Hrs Comment Alert E:rf.'r'..e.?
900004911534 PMH1 RELE 1 4T1-0416 020 Change #34 popitv... NULL 1 PF 2 -
900004911534 PMH1 RELE 1 4T1-0416 030 Reweld safely shickd  NULL 1 WL 1 Mustbe done on...

900005343520 PMH1 RELE 3 471-0488 010 Bleach Recirc Valve... HST.. 1 PF 2

300005343522 PMH1 RELE 3 471-0488 010 Caustic Feed Ling D... HST 1 PF 2  noparisplease

900005343528 PMH2 RELE 3 471-0366 010 Replace Sleeve On .. HTM 1 MW 1 MNoparis please

900005343584 PMH2 RELE 4 500-0403 010  OPEN&CLEANPIL.. HTM... 1 MW 2

900005343652 PMH2 RELE 3 4710530 010 InspectAnd Make A... HSPA... 1 MW 4
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Daily Schedule Tab
Training Materials

Remove a Work Order
Video Link: Remove a task

Throughout the week schedules will need to be updated and adjusted. Work orders may need to be
removed from the schedule for several reasons.

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Daily Schedule

3. Select the Day in the calendar.
4. Click on the work order to un-assign. The line will highlight in blue.

R
5. Click the "M button located at the top of the weekly schedule section.

6. This will move the work order back down into the BaCkIod section,
a. **Note: If the schedule has been committed a ‘W’ under the Sched Comp column will
identify the work order that were removed from the schedule after it was committed.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

q » F——— .

Remove selected tasks from schedule D1z 7 TR

Add by # «—wﬂsﬁ;:— Search

E
-
g
3
=l
8
wo# WO Type Status  Priority Loc# Op# Operation Revisi_ Del EstMen Craft Hrs Comment = Alert éi’r'::
200005614242 PMH1 RELE 3100306 010 310-0306 Chip Belt 6 Backside Chip... W 4 w

Mo Tu We Th Fr Sa Su

1 2 3 4 5

nel’L

3 1 4
Team chio Line Miech 000005857661 PMH1 RELE 3 471 010 Safety Mirar Fallen From Wall NULL 1 MW 2 InBin43 lz‘ ®
f— " 000005344597 PMH1 RELE 2 471 010 Rebuild Tmp Foot Operated Enarpa... NULL 1 My 3 3
000005712127 PMH1 RELE 2 471 010 Crasts Plate To lsolste Tmp Chip Sil.. NULL 1 My 2 2
Pricrily A 200005TTOSTT  PMH1 RELE 4 471 010 To Cover Clean Up & Organization ... NULL 1 MW 2 2
wostat A 200008803307 PMHI RELE 4 471 010 Capital Afe: Refiner Flate Gap Conir... NULL 1 w4 1]
Employees Al annnnRIaTIR PARMA BEIE a7 L ] T T} ' ww a
Revision Al
Wotee A Backlog Schedule Details Search Refresh
GroupBy  Mane Status  Priority  Loc# Op# Operation Rewisi . Delay EstMen Craft Hrs Comment Alert gf]*r'::
Split Pane  Backlog & RELE 3 485-0701 010 Connect And Disconnecting Of Che... NULL 1 PE 3 O‘
P RELE 2 4750108 010  Change Out Bags In #2 Saveall Disc NULL 1 Mw 4
PMHI RELE 2 471-0185 010  Replace Seal Asssmbly On #1 Prim_. NULL 1 MW 4 Mustsa Eam
000005348382 PMH1 RELE 3 475-0103 010  Reseat Torque Limiter Spring Plate .. NULL 1 MW 1
000005348401 PMH1 RELE ¢ 4710341 010 Replace Selis And Sheaves On Mc ... HS-T.. 1 MW 4
000005345461 PMH2 RELE 3 4710383 010  Monitor, Reducer Noisy On Peroxid... HS-T 1 wLoo4
000005403327 PMH1 RELE 1 475-0228 010  Rebuild Dye Metering Pump 1520-3... NULL 1 w2

Task Details

Viewing Task Details
Video Link: Task Details

Provides further details about that specific work order. These details are updated within the backlog
refresh and fields can be updated through setup > schedule field menu. The scheduling tab focuses on
the current details of the day, hours, craft, and tradesperson assigned to the work within Sockeye.

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.
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2. Select the Team by clicking on the

Select the Day in the calendar.

under

Daily Schedule

4. Click on atask in the Backlog or the Schedule section.

Hrs.

[ I (S

Hrs.

bR A B o s koW

Daily Schedule Tab
Training Materials

A Chrisfine Banham ~

D1z 7 TR
o -
j_——
£ &
3
=z
8
Comment = Alert Sched
Comp
4 woa
InBin 43 lz‘ ° w
2
2
2
a .
4
Refresh
Comment

Alert Sohed
= Comp

Must start 8:am

. (% Details . . .
5. Click on the button in either section (Weekly Schedule or Backlog).
SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~
L] » Daily Schedule °
Mo Tu We Th Fr Sa Su h’"’"""‘""e
1 2 3 4 5
6 7 8 @ 101 12 Add by # Remove | More = Search
13 14 15 18 17 18 19
20 21 22 23 24 25 28 wo # WO Type Status  Priority  Loc# Op# Operation Revisi _ Delay EstMen Craft
- 900005614243 PMH1 RELE 3 310-0306 o010 310-0306 Chip Belt 6 Backside Chip. . NULL 1 MW
Team 200005957681 PMH1 RELE 3 471 010 Safety Mirror Fallen From Wall NULL 1 v
Crafis an 000005344507 PMH1 RELE 3 a7 o010 Rebuild Tmp Foot Operated Enerpa. NULL 1 MW
900005712127 PMH1 RELE 2 a7 o010 Create Plate To Isolate Tmp Chip Sil .. NULL 1 MW
Priority - e S00005TTESTT  PMHI RELE 4 471 010 ToCover Clean Up & Organization ... NULL 1 v
wostat A 200005803207 PMHI RELE 4 2 Contr... NULL 1 nw
Employess Al annnnszazaRt Bt eI E a View details about selected backlog task . eﬂ . . o
Revision Al /
o A Backlog Scheduls Search
GroupBy  Mone WO #a WOType Status  Priority Loc# Op# Operation Revisi.. Delay EstMen Craft
Split Pane  Backiog 000005348081  PMH1 RELE 3 485-0701 010 Connect And Disconnecting Of Che... NULL ‘\-.1_\ PF
200005348267 PMHZ RELE 3 4750108 010  Change Out Bagsin #2 Saveall Disc NULL 1 o
800005346332 PMH1 RELE 2 471-0105 o010 Replace Seal Assembly On #1 Prim___ NULL 1 MW
200005348282 PMH1 RELE 3 4750102 010  Reseat Torgue Limiter Spring Plate ... NULL 1 v
200005348401 PMH1 RELE 4 4710341 010 Replace Balts And Sheaves On Mc ... HS-T... 1 v
800005346461 PMHZ RELE 3 471-0383 o010 Monitor, Reducer Noisy On Peroxid. HS-T 1 WL
200008403227 PMH1 RELE 1 4750226 010  Rebuild Dye Matering Pump 1520-3... NULL 1 WL
200008521288 PMH1 RELE 4 5510472 010  Replace Balts And Noisy Fan Beari... NULL 1 v

‘View Details about Selected Task’ box will appear.

Complete Manday

7. A ‘Task Details’ box will appear and includes Work Order, Task and Schedule Tab details. In
some cases, there may be additional tabs. This is broken down by the fields being pulled into

Sockeye.

Task Details

Work Order
WO Status RELE
WO Type PMH2
Priority 3
WO # 900005345974
Location # 471-0374

Location Descripfion
Equipment Description
WO Descripfion

Start Date

Revision

Activity Type

Breakdown Code

SVC MIXER PERCXIDE ELEACH

Rebuild Peroxide Bleach Mixer Replaced

HULL
160
HULL
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Daily Schedule Tab
Training Materials

Schedule Task Details
Video Link: Task Details Schedule

The scheduling tab focuses on the current details of the day, hours, craft, and tradesperson assigned to
the work within Sockeye. Overriding scheduling details such as resource or adjusting time to an
individual can take place in this tab.

1. Select Schedule tab

2. Schedule Compliance click on the - a drop-down will appear. Select Completed, Scheduled, or

Unscheduled if applicable.
3. Alerts identify the differences between what was planned vs. scheduled.
4. Scheduled Hours are the details currently scheduled; however, can be adjusted or changed.

° Allows hours to be updated by clicking on the specific weekday cell.
° Drag and drop hours to a different day.
° Add a specific employee for the assigned work

5. Click OK

SOCKEYE Available Hours ‘Weekly Schedules Daily Schedules Find Task 2 Christine Banham ~

4 4 Weekly Schedule
100 4100 100 104 [ 105 [ 100 |
Mo Tu We Th Fr Sa Su [ 147 [ 117 [400 100 ]|
031 1 2 3 4 5 m%m
6 7 &8 9 10 11 12 Add by # Remove Details More + Search
13 14 15 16 17 18 19
200 21 22 23 24 25 2% WO # WOType Status  Priority Loc# Op# Opera.. Revisi . Delay EstMen Craft Hrs Com. Mo Tu We Th Fr 5a Su Alert gz’r"‘eg
27 23 29 30 1 2 3
! PIH: RELE 2 §23.3332 010 Repla . HTM. 1 MW 1 El 1 e Ow ~*
Team Chip Line Mech 9000053 Task Details ¢ ‘
. 900005 4
Crafts All
500005 3 v
Priority Al Schedule """
900005 w
wostat Al 00004 2 1
Employees Al 900005 Schedule Compliance Scheduled A— r w
Revision Al 500005;
Alerts
- 500005/
WO Type Al L] Hours 1 hour required. 2 hours scheduled.
500005
Group By None
500005 4
Split Pane  Backlog 900005 3 q
500005
900005 Scheduled Hours
500005 Team Craft Assigned To Mo Tu We Th Fr Sa Su
500005/ Chip Line Mech MW R. Humbert n W
"""""" Chip Line Mech MW C. Camiere 1
Add Employes
Backl 0T Lau Refresh
WO #a [ C. Morrissey We Th Fr Sa Su Alert Sched
Comp
900004 [J Contractor J. Niemann s
900004 [ Contractor G. Watsen
500004 “ [J A Mannion
900005 [J Finning 1
900005343522 PMH1 RELE 3 471-0488 W (J Finning 2 [ 1 PFF 2 nopa
SMS 1
900005343528 PMH2 RELE 3 471-0366 (] sM 1 MW 1 No p.
500005343584  PMH2 RELE 4 500-0403 010 OPEMN.. HTM 1 MW 2
900005343652 PMH2 RELE 3 471-0580 010 Inspe... HSPA.. 1 MW 4
a00NNS343T13 PMH1 RFIF 4 5419988 010 Thisis  HTM 1 MW R
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More

Moving Scheduled Tasks to a Different Day
Video Link: Move Tasks

Daily Schedule Tab

Training Materials

Allows Sockeye users to move a single or multiple tasks to a different day within the Weekly Schedule.

Click on the

Daily Schedules

tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the
Select the Day in the calendar.
Select one or more task(s) to move, these tasks should be highlighted in blue.

under

Daily Schedule

Click on the |~ | button at the top of the Daily Schedules section.

Select “Move Scheduled Hours.”
Weekly Schedules

OCKEYE

Available Hours

Daily Schedules

Find Task

Setup

More ~

2 Christine Banham ~

b

Daily Schedule

Mo Tu We Th Fr Sa Su
1 2
3 4 5 6 7 &8 9 Add by #
10 1 12 13 14 15 16
17 18 19 20 21 22 23 WO #
24 25 26 27 28 29 30 900005907211
3
\ 7212
Team Chip Line Mdgch 900005343381
900005912004
Crafts Al
900005343491
Priority Al
° 900005343522
Wo st Al 900005343650
Employees All 900005344305
Revision Al 900005344597
[ 900005246081
WO Type All
_ 900005893307
Group By  None
900005346437
it P
Split Pane  Backlog 900005345445
900005346460
Backlog
WO #a.

7. ‘Move scheduled hours to’ dialogue box will appear.

a.

—

Remove

WO Type
PMH2
PMH2
PMH1
PMH2
PMH2
PMH1
PMH1
PMH1
PMH1
PMH1
PMH1
PMH1
PMH1
PMH1

WO Type

Status
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE
RELE

Status

Details

Priority

Move schedule hours to another day

Copy work order #s to clipboard

Copy selected work order #s to clipboard

WoR W R W W R W W W N e RN

Priority

Frel
471-0062
471-0488
47
47
a7
465-0701
471
4710109
471-0071
310-0306

Loc #

D

gg=spooadpP@ap o0

010

010
010
010
010
010
010
010

.010

010
010

Op#

NULL
HST Materials
HST.. ...Scope
HS-T

HST..
NULL
NULL
NULL

HS-T

Materials

oo ®m A @m0 o &

= =

HS-T
HST

=

Search

Revisi._. O Delay

Est Ppl

Craft
MW
MW
MW
MW
MW
PF
PF
PF
MW
PF
MW
WL
WL
WL

Craft

Hrs

J

/e

= 0O 0O O >
- ==
w [ E|I2 |23
cleld|d|®
= 2
7 2/ 3
n 8 g 8
S <l T et
7 [ ]
3
4
2
3
1
1.75
0.25
4
Refres!
]

Alert |

If all selected tasks are scheduled for the same employee, the dialogue box will show:
i. Day of the week — Select the new day.
ii. Employee - Select the individual assigned to the task.

i Click IHEZSN,
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Daily Schedule Tab
Training Materials

Daily Schedule for Monday, Jul 3, 2023 S

Chip Line Mech Avail. Hrs
Add by # Remove ' Details More Search

WO # WO Type Status Priority Loc # D..Op# Revisi... O.. Delay EstPpl Craft Hrs C..

900005907211 - 4 nan  anu " ama g oz

900005907212 ove scheduled hours to
900005343381
900005918004 T..
Monday ~  for Contractor J. Niema
900005343491 \ \
|
900005343522 o e n...
900005343650
Cancel
900005344305 M..
900005344597 3

QNANNRIARNS4 PrAH [=]= = 2 ARR_NTNA ™~ N M A 1 (== e

b. If selected tasks are scheduled to more than one trades person, the dialogue box will
show:
i. Day of the week — Select the new day.

i. Click IEZSM.

When the hours are moved, the scheduled employee will remain the same for each moved task.

Daily Schedule for Monday, Jul 3, 2023 Sched. Hrs
Chip Line Mech Avail. Hrs
Add by # Remove (& Details More « Search
WO # WO Type Status Priority Loc # D._Op# Revisi_. O Delay EstPpl Craft Hrs C.
90000590?21 1 DORALID ]l W i AT4 A n4n NI A 4 RAVAT 8 ﬂ. -
s0000s007212 | (Ylove scheduled hou@
900005343381
900005913004 T..
900005343491 Monday ¥
~0
900005343522 m..
900005343850
Cancel
900005344305 M..
900005344597
900005346081 PMH1 RELE = 465-0701 C..010 NULL C.. 1 PF &
900005893307 PMH1 RELE 4 471 C..010 NULL C.. 1 MW 4
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Daily Schedule Tab
Training Materials

Copy Work Order #s to Clipboard
Video Link: All Work Order Numbers to Clipboard

Allows Sockeye users to copy all work orders to a different document or program. Some users use this
feature to copy work orders to a CMMS to print job tickets.

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the ~ under DPaily Schedule
Select the Day in the calendar.
Click M°™®™ under the Daily schedule portion of the screen.

Select Copy Work Order #s to clipboard

SOCKEYE Available Hours ‘Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

ok W

(=]

L] » Daily Schedule (2] » |
Mo Tu We Th Fr Sa Su “—_.__e 1z 7 R
31 1 2 3 4 & f__‘—‘o a =
-y
6 7 & 9 1011 12 Add by # More = Search 5 e
12 14 15 18 17 18 19 g
20 21 22 23 24 25 26 wo £ WOType  Status  Prion  Move schaduls hours to anather day Revisi_ Delay EstMen Craft Hrs Comment = Alert f:z'r‘::
27 23 20 30 12 3 i
200005514243 PMH1 mEl= 3 Copy work order #s to clipboard hi_. NULL 1 My 4 4 wWooa
Team Gri Lineyiesn 200005657651 PMHT RELE = Copy selected work order #s to dlipboard NULL 1 MW 2 InBina3 3 .
- w 200005344507 PMH1 RELE 3 Add note for Daily Schedule pa . NULL 1 MW 3 3
rafls
e 200005712127 PMH1 RELE 2 FOmp Sil... NULL 1 w2 2
Priority Al o
200005770577 FMH1 mElE 4 471 010 Te Cover Clean Up & Organization .. NULL 1 My 2z 2
WO Stat Al 200005883207 PMH1 RELE 4 471 010 Capitsl Afe: Refiner Piste Gap Contr.. NULL 1 My 4 -
Employees Al arAnARRaTIAT PAd o= a avi PR Ths Bamiesd Ene Tranzenl Aliames NI 4 s 2 T
Revision Al
Backlog Search Refresh
WO Type Al
GroupBy  Mone woht B WQ'E-pe Sxiuj Ijrmrily Ln:!fr {?pr# ofia‘jnr{ o Re:.f. . Delay EstMen l?r?h Hrs Comment Alert gz'r‘::
Spiit Pane  Backiog Q00005346081  PMH1 RELE 2 485-0701 010  Connect And Disconnecting Of Che... NULL 1 PE 3
900005346267  PMHZ RELE 3 475-0108 010  Change OutBags In #2 Saveall Disc NULL 1 My 4
200005345332 PMH1 RELE 2 4710185 010  Replace Seal Assembly On#1 Prim_. NULL 1 MW 4 Muststart 8:am

6. Open the text file or document the work orders are to be transferred or pasted into
7. Depending on your document select the appropriate paste functionality

SOCKEYE Available Hours Weekly Schedules Daily Schedules Setup More -

5 Word, Microsoft

- ’ Weekly S Home  Inser| i§ Excel, Microsoft
Mo Tu We Th Fr Sa Su E | | .
S on e an A o Home Insert Draw  Page Layout Formulas Data  Review \View
27 28 28 30 M 1 2 i —
3 4 5 8 7 8 9 Add by # o Ao | = =
0 1 12 13 14 15 16 Paste o Eﬁ'éé Calibri (Body) vz v A A === ®~ 35, wrap Tex v N
17 18 19 20 21 22 33 ¥
wo # 4 Past = === B
24 25 26 27 28 29 30 Ly 2‘\.“ aste g B I U~ i v d“‘ﬁ\f = = = £= 2= Msrge&Camsrv $
900005342246 r
Team Mech Fitreline 900005343312, 900005343312 | Al - fx 900005342246
900005343623
Crafts Al S0NDS3ASESY 900005343659 A B (e o] E F G H 1 1
- 900005343658 900005344872 1 900005342246
Priority Al L]
900005344872, 2 900005343312

WO Stat All 500005343623

900005343659
Employees Al ';

900005344872
Raviginn Al 3

Copy Selected Work Order #s to clipboard

Video Link: Selected Work Order Numbers to Clipboard

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

4 - Daily Schedules, Rev12.docx, October 6, 2023 Page 26 of 35


https://youtu.be/8sdOBUajBZk
https://youtu.be/qH7XGUTGjiU

Daily Schedule Tab
Training Materials

2. Select the Team by clicking on the ~ under Daily Schedule

Select the Day in the calendar.
4. Select one or multiple work orders by holding the ALT key and clicking on the work orders to
copy. Once the work orders have been selected, they should highlight blue.

w

5. Click ™~ under the Daily schedule portion of the screen.

Copy Selected Work Order #s to clipboard
6. Select Py P

SOCKEYE Available Hours ‘Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

] » Daily Schedule 0 2] : |

Supandeo L 7 |
Mo Tu We Th Fr Sa Su e e D12 7 |TR

1 2 3 4 &5 / o =
Tk
&8 7 8 8 101 12 Add by # Remove Delails | | More~ Search FR
13 14 15 16 17 18 10 %
2021 22 23 24 25 20 wo# WOType Status  Prio MoV schedule hours to another day Revisi... Delay Estflen Craft Hrs Comment = Alere Sched
27 28 2 20 . i
©00005E14242  PMHI RELE 3 Copy work order #s to clipboard fhio... NULL 1 MW 4 4 1
Team Chip Line Mpch 200005657661  PMH1 RELE 3 NULL 1 MW 2 InSn43 3 .
— w S00005344557  PMHI RELE 3 Add note for Daily Schedule pa.. NULL 1 MW 3 3
rafts
200005712127 PMH1 RELE 2 P Sil. NULL 1 MW 2 2
Priority Al _
Q0000STTESTT  PMH1 RELE 4 41 010 To Cover Clean Up & Organization ... NULL 1 MWz 2
Wostat Al Q00D0BE0330T  PMH1 RELE 4 471 010 Capital Afe: Refiner Plate Gap Contr_. NULL 1 MW 4 -
Employess Al 000005343331 PMK1 RELE 4 471 010 Tha Required For Transrol Alignme .. NULL 1 MW 4 4 W
Revision Al 200005511835 PMH1 RELE 3 4710182 010 Inspect Packing Sleeve And Change If HS-T... 1 MW 1 1

7. Open the text file or document work orders are to be copied.
8. Depending on your document select the appropriate paste functionality.
a. Microsoft Word and Microsoft Excel was used in the example below by clicking on the
paste button.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Setup More ~ X Christine Ba

1§ Word, Microsoft

L AEBS " EEBTEDS = il Excel, Microsoft

J < Weekly Si Home Inser

Mo Tu We Th Fr Sa Su - |

2T 28 2 3 31 1 2 L) . ' Home Insert Draw Page Layout Formulas Data Review  View
34 56 78 9 Addby # — oo = o
101 12 13 14 15 16 LI ﬁn]' & Calibri (Body) V12 v A A == v 25 wrap Text v General
Egtopy sy 0y ggasigen wo# .Q 3 Paste Dav d‘ A = = = = o= Sl o,
24 25 26 27 28 29 30 é L *‘I‘“ & B T Uwv|idv v A = = = = 3= | [& Merge& Center v $v% 9
| 900005342246 y
Team Mach Fibreline 900005343312 900005343623 | B21 v fx
900005343659
Crafts Al CArdell | 900005345040 A ] c D E F G H 1 1 K
1
Priority Al |
900005344872 900005463915 | 2 | 900005343623
WO Stat Al 3 | 900005343659
sowus:usuw| " 2
Employses Al
P Wmﬂﬁ“ﬁml 5 900005345576
Revision  All 800005345898 900005469915
WO Type Al 300005463915 | ;

Schedule Compliance

Identify Task is Complete

Video Link: |dentify Task is Complete

By committing the weekly schedule Sockeye will take a snapshot of the current approved schedule. As
the week progresses and changes take place the teams KPI’s will update.
The following defines the Sched Comp field:
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Daily Schedule Tab
Training Materials

o " = Weekly Committed Schedule

° " R = Reactive Work
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Daily Schedule Tab
Training Materials

Add Schedule Breakers

Video Link: Add Schedule Breakers
For many varied reasons break-ins happen; these can be added to the schedule and be tracked based on

the R = Reactive Work identified in the Sched Comp column.

Daily Schedules

Click on the tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under DPaily Schedule

Select the Day in the calendar.

.
Backlog if it has not yet been completed.

Add the Break-in work order to the schedule

Any work that is added to the schedule after being committed will be identified as an " R=
Sched

SOCKEYE Available Hours ~ Weekly Schedules  Daily Schedules  Find Task  Setup  More~ 2 Christine Banham ~
1 4 Daily Schedule B : B2
Mo Tu We Th Fr Sa Su "\ g D127 7 7 7
= TR 2 H0 0 >
e 8|8|%
Addby # Remove Detais | More~ ez = §
15 1 2 8 8§ 3
3 R RS
s 25 2% ! 1 8
i 2 s wo# WO Type Status  Priority Loc# Op# Operation Revisi Delay EstPpl Craft Hrs Comment « o Alert ":‘;::
4 ! 900008672744 PMH1  RELE 4 5210800 010 OPENAND CLEAR 3PLUGG 1 MW 4 4 v
900005952910 PMH1 RELE 4 521-0035 o010 RESECURE SLEEVE TOAGI HS-T | MW 15 15
Chip Line Mech
900005951220 PMH2 RELE 2 623.3872 010 Repulper conveyor leaking sto.. HTM. 1 MW 8 Must be done TODAY! 6
Al
900005343584 PMH2  RELE 4 5000403 010 OPEN&CLEANPIPINGON . HTM. 1 My 2 05
2 900005403327 PMH1  RELE 1 4750226 010  Rebuid DyeMeteringPump 1. NULL Weather 1 w2 2
Al 900005632559 PMH1 RELE 2 475-0204 010 Service Pump 475-0204 NULL 1 WL 8 5
Al 900005733177 PMH1  RELE 4 4750122 010 Replace Shower Strainer Isoat . HTM. 1 PF8 3
Wi 00005343361 PMH1 RE\E 4 4710430 010 Install Remote Greases Blocks  HST 1 P 6 | o 3
. 900004911534 PMH1  RELE 1 4710416 010  Change #34 gearbox NULL 1 MW 4 Camyovertonextweek B @O{ =
None
Refresh
tPane Backiog Backlog @ efres!
WO . WO Type Status  Priority Loc# Op# Operation Revisi Delay EstPpl  Craft Hrs Comment Alert é::":
900005343381 PMH1 RELE 4 471 010 Tha Required For Transrol Alig. . NULL 1 MW 4
900005343491 PMH2 RELE 3 471-0062 010 Change/ Monitor Line-1 Feed HST 1 MW 8
900005343522 PMH1 RELE 3 471-0488 010 Caustic Feed Line Drain Valve . HST 1 PF 2 no parts please check
900005343528 PMH2 RELE 3 471-0366 010 Replace Sleeve On Nhs Bleac . HTM. 1 MW 1 No parts please notify mike
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Daily Schedule Tab
Training Materials

Identify Removed Work Order(s)

Video Link: Remove Scheduled Work
Schedule breakers happen for many varied reasons. When removing work from a committed schedule

the work order or task can still be referenced under the schedule compliance column by the ‘W =
Weekly Committed Schedule’ within the backlog section of the screen.

Daily Schedules

1. Click onthe tab in the blue ribbon at the top of the screen.

2. Select the Team by clicking on the = under Daily Schedule

3. Select the Day in the calendar.
4. Select the work order(s) to be removed.

. Remove L .
5. Clickon within the Weekly Schedule portion of the screen.

6. Work orders will be removed from the schedule and visible within the Backlog section.
7. Those work orders moved to the backlog section can be identified with a W = Weekly

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~
1 4 Daily Schedule Bk : B2
Mo Tu We Th Fr Sa Su —_— a7 | 7 7 7
. 2400 »
: 4 -— T FE 2[5z
Add by # More = -k
15 g 8 8 3
g g 8 &
‘ WO # WO Type Status  Priodty Loc# Op# Operation Revisi__ Delay EstPpl Crat Hrs Comment = S ® 7 Aen gg’r'"';’
900005047715 PMHZ RELE 2 623-3970 010  CLEAN & INSPECT#1DISC... HTM 1 MW 6 & -
00005343713 PMH1 RELE 4 5419988 010  Thisisthe 3rd time in 2yearst . HTM 1 MW 8 7
am Chip Line Mech
900005672744 PMH1 RELE 4 5210600 010  OPENAND CLEAR 3 PLUGG 1 MW 4 4
Al
900005951220  PMH2 RELE 2 6233872 010  Repulper conveyor leaking sto... HTM 1 MW B Mustbe done TODAY! &
Al 500005343584 PMH2 RELE 4 5000403 010 OPEN&CLEANPIPINGON .. HTM 1 MW 2 05
All 900005403327 PMH1 RELE 1 475-0226 010  Rebuild Dye Metering Pump 1... NULL  Weather 1 WL 2 H
Al 900005632559 PMH1 RELE 2 4750204 010 Service Pump 475-0204 NULL 1 wL 8 5
Al 00005733177 PMH1 RELE 4 4750122 010 Replace Shower Strainer Isoat . HTM 1 PF B 3
w 900005343361 PMH1 RELE 4 4710430 010 Install Remote Greases Blocks... HST 1 PF B H ™ -
None
Backlog Schedule Details Refresh
t Pas Backlog
WO #. WO Type  Status Priority  Loc# Op# Operation Revisi Delay EstPpl Craft Hrs Comment Alert g::‘!:
0005851091 PMH1 RELE 4 4710118 010 Replace 2 Hydraulic Hoses HS-T 1 PF 4 -
800005852910 PMH1 RELE 4 5210035 010 RESECURE SLEEVETOAGL. HS.T 1 MW 15 }
500005965986 PMHT RELE 2 Z710270 030 StnpAnd Dress Rejects Plate . NULL T MW T

Alerts
Link: Alerts

The ‘Alert’ feature is an indicator only to help identify which tasks or work orders may need attention. In
many cases these alerts will generate because the user has made some specific changes in Sockeye for
that task by manually changing hours, dates, number of people, etc. to complete the job.
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Daily Schedule Tab
Training Materials

Hourly Scheduling

Link: Hourly Scheduling

Automatically scheduling work order’s start time based on resource work periods.

Hide Unavailable Hours

1. Click on in blue ribbon

The right-hand side ledger currently indicates all employee resources

More «

2. Clickon

Hide absent employees
3. Select P

4 Christine Banham ~

Available Hours Weekly Schedules Daily Schedules Setup More ~

] » Daily Schedule \ 00 o

Mo Tu We Th Fr Sa Su Niz 8 12 N12

27 28 29 30 1 2 3 g % ~

4 5 8 7 &8 9 10 Add by # More ~ Search g g &

1 12 13 14 15 16 17 a .; 5

18 19 20 21 22 23 24 \ . g : - —_—
wos WOType Status  Prior] MOVE SChedule hours to another day EstMen Craft Hrs Delay T comp

2526 27 28 29 30 31

e Copy work order #s to clipboard

Team Paper Mach TMP Copy selected work order #s to clippoard
Crafts Al Hide absent employees| e

Priority Al

Once the ‘Hide absent employees’ has been selected those highlighted in yellow with a line through

the name will disappear.

2 Christine Banham ~

Available Hours Weekly Schedules Daily Schedules Setup

1 4 Daily Schedule 5 0 o o
Mo Tu We Th Fr Sa Su N12| & N12|N12
7 2 29 30 1 2 3 BB
g
456 7 8 910 Add by # More ~ Search 2|8 2§
1 12 13 14 15 16 17 g (e § &
18 19 20 21 22 23 M B : s|F 2 sohed
wo# WOType Status  Priority  Loc# Op# Operation EstMen Craft  Hrs| Delay g Come
2526 27 28 29 30 3

Team Paper Mech TMP

Show Unavailable Hours

1. Click on Mo~

Show absent employees
2. Select ploy
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Available Hours Weekly Schedules

Daily Schedules Setup More ~

Daily Schedule Tab
Training Materials

Christine Banham ~

Team
Crafts

Priority

b

Th Fr Sa Su

2 3

9 10

16 17

21 22 23 24

26 29 30 3

Paper Mach TMP
Al
Al

Daily Schedule

Add by #

-0

More » Search

wo 2 WO Type Status  Priol

Show absent employees -

Move schedule hours to another day
Copy work order #s to clipboard
Copy selected work order #s to clipboard

All employees will be visible in the right-hand column

TEST

Team

Paper Mech TMP

Available Hours Weekly Schedules

Daily Schedule

Add by #

wo# WO Type Status  Priority

Daily Schedules Setup More ~

More ~ Search

Loc# Op# Operation
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Est Men Craft

Est Men Craft

Hrs

WL MW PF
0o 0 0 0
N12 & N12N12
o m o X
o @®
2N v =
3|5 (&
a @ 5 B
s a
s = Sched
Hrs Delay S | Comp
2 Christine Banham ~
wL MW PF
8 ] [
N12| 8 VA N12 N12
w
o|g £ °|=
2le I 2 %
s gL
g 5
CR S = sehed
Delay g | comp
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Daily Schedule Tab
Training Materials

Note for Daily Schedule

Link: Note for Daily Schedule

Allows users to include an overall comment for that specific day. This feature can be used when many

tasks have been removed or reassigned from the schedule.

Add Note for Daily Schedule

Daily Schedules

Click on the tab in the blue ribbon at the top of the screen.

Daily Schedule

Select the Team by clicking on the = under

6
7.
8. Select the Day in the calendar.

9. Click M™~ under the Daily schedule portion of the screen.
Select ‘Add note for Daily Schedule.’

Add Note dialogue box will appear

Enter note details.

Click .

10.
11.
12.

13.

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~
L] b Daily Schedule o [ 1o R 7|
Mo Tu We Th Fr Sz Su -~ iz 7 |7
6" . o s
- - arch T =2
8 9 10 1 12 13 14 Add by # More ~ Searc §¢&3
16 16 17 13 18 20 21 Fd =
22 4 25 26 27 28 — WOType Status  Priotf MOVe schedule hours to another day EstPpl Craft Hrs Comment £ -
= : o' P RELE 2 Copy work order #s fo clipboard 1 BE 3 5 -
Team cnie ngh Q00005343534 PMH2 RELE 4 Copy selected work order #s to clipboard . 1 w2 s
B0O005343713 PMH1 RELE 4 HTM. 1 MW 8 7
Crafis All
B00005403327 PMH1 RELE 1 3] NULL  Weather 1 WL 2
Priority A
200005632558 PMH1 RELE 2 475-0204 010 Service Pump 475-0204 NULL 1 weoo8
WO Stat Al D00D0BETZTA4  PMEH soiE 4 E74MANA AR ABEN AN CIEAR 2B IRR 4 o a a
Employess Al sooooerazTr Pl Add Note e
Revision Al 200005847715 PMI 3
WOType Al 200005261220 PM User Christine Banham Sk < |
Group By  None Date

Spit Pane  Backiog Fire Alarm in main building went off today at approximately 1:00pm. All work scheduled afier that had to be removed

from the schedule.
\ 0 P

MNote

R o Delete
Backlog Search
WO £s WOType Status  Priority  Loc# Op# Operation Revisi _ Delay EstPpl Craft Hrs Comment
B00005343381 PMH1 RELE 4 471 010 Tha Required For Transrol Ali NULL 1 MW 4

14. A message indicator will appear beside the team and supervisor.

15. Hover the mouse over the note all note details will appear.

SOCKEYE Available Hours Weekly Schedules Daily Schedules. Find Task

Setup More ~

L] » Daily Schedule

DIz 7

Mo Tu

We Th Fr Sa

Tty

7

A Chrisfine Banham ~

ey 7 |
TT
o »
g
a2 =
AL
& 3
2 =}
= Sched
_Q Alert. Comp
e OF
2z
5
3
Refresh

Alert  Sehed
" Comp

4 Christine Banham -

M« : |

77

34 5 8 7

liF\re alarm in main building went off today at approximately 1:20pm. All work scheduled after will be removed from the schedule. ‘
More

1M 12 13 14 Add by # Searen EEF(G(E
7 12 10 20 21 g 2|82
4 25 26 27 28 wo # WOType Status  Prioity Loc# Op# Operation Revisi... Delay EstPpl Craft Hrs Comment = = @ ~ Akt gg’r‘::
N 200005343381 PMH1 RELE 4 4710420 010 Install Remote Gresses Block.. HST. 1 F B (] ° R
Taam it e 200005343584 PMHZ RELE 4 500-0402 010 OPEN &CLEAN FIPING ON .. HTW.. 1 w2 05 '
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Daily Schedule Tab
Training Materials

Edit Note for Daily Schedule

1. Click onthe tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under Daily Schedule

Select the Day in the calendar.

Click M°™~ under the Daily schedule portion of the screen.
Select ‘Edit note for Daily Schedule’ or click on the note link.
Edit Note dialogue box will appear.

Enter note details.

8. Click .

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

No v~ wbN

sz
o

1 » Daily Schedule H: a3
Mo Tu We Th Fr Sa su M2 77|77
1 2 3 4 5 8 7 P 2= pol>
T h 2 2 =
2 98 10 1 12 13 14 Add by # More = Search £ 2 5 58
e E]
16 16 17 13 10 20 21 % g & 3
22 ZINg4 25 26 27 28 .l Move schedule hours to another day A = o] = Sched
WO # WOType Status  Priorif evisi. Delay EstPpl Craft Hrs Comment = o Alert Johed
2 3 N S 1 Pwmt mELE 4 Copy work order #s to clipboard bt ' [, G - ° -
Team chip ng Q00005343584 PMHR RELE 4 Copy selected work order #s to clipboarg HTM... 1 w2 05
Crat " 900005343712 PMH1 RELE 4 Edit note for Daily Schedule 1 MW 8 T
rafis
200005403327 PMH1 RELE 1 PIMOT NULL  Westher 1 weooz 2
Priorit; Al
! 000005532658 PMH1 EEIR- 4750204 010 Service Fump 4750204 NULL 1 WL o8 5 W
WO Stat Al aoonose7zraaffl ol —_— P PN A . B 4
Employees Al 200005722177 ‘m 3
Revision Al 200005947715 6
WoType Al 900005051220 User Christine Banham besonetonar [ w
Group By  Mone Date Aug 15, 2022
Spiit Pane  Backiog Fire alamm in main building went off today at i 1:30pm. All work after will b d from the
schedule.
Note \
0 .
Cancel Delete
Backlog Search Refresh
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Daily Schedule Tab
Training Materials

Delete Note for Daily Schedule

1.

ou .k wnN

Click on the tab in the blue ribbon at the top of the screen.

Select the Team by clicking on the = under Daily Schedule

Select the Day in the calendar.

Click M°™~ under the Daily schedule portion of the screen.
Select ‘Edit note for Daily Schedule’ or click on the note link.
Edit Note dialogue box will appear.

Delet
Click — o+

SOCKEYE Available Hours Weekly Schedules Daily Schedules Find Task Setup More ~ A Christine Banham ~

L] » Daily Schedule oK : 3
Mo Tu We Th Fr Sa Su o2 7| 7 T T
1 2 3 4 5 68 7 \e -~ o 22282
5 5 arc] T oz 2 =
2 8 10 11 12 13 14 Add by # More ~ Search E23 38
15 16 17 13 19 20 21 % B E =
22 ZINg4 25 26 27 28 = Move schedule hours to another day i = &[] = Sched
WO # WOType Status  Priorif evisi Delay EstPpl Craft Hrs Comment =0 Alert Zohed
20 30 317w, 2 2 4 " i -
1 PMHI RELE 4 Copy work order #s to clipboard neT 1 == 2 6 ° =
Team - Lm@ﬂ Q00005343554 PMH2 RELE 4 Copy selected work order #s to clipboarg HTM... 1 w2 05 "
Crat a 900005343712 PMH1 RELE 4 Edit note for Daily Schedule 1 MW 8 7
rafis
200005403327 PMH1 RELE 1 ™ PIMOTE NULL  Westher 1 weooz z
Priorit; Al
! 200005522 6 PR EEIR-) 4750204 010 Serviee Fump 4750204 NULL 1 WL o8 5 W
WO Stat Al Q000056727 P00 4
Employees Al 200005733177 2
Revision Al ‘900005947715 - G
User Christine Banham
; 200005851220 st be done TODAY! “
WOType Al
Date Aug 15, 2022
Group By  Nene
Fire alarm in main building went off today at 1:30pm. All work after will be removed from the
5
Split Pane  Backiog schedule.
Mote
4
m Cancel 6*, Delete
Backlog Search Refresh
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